Quick Reference Guide
to In-Network Care

Parkview Physicians Group (PPG) Access Center
1-877-PPG-TODAY (774-8632) | ppg.parkview.com

Looking for a doctor? At Parkview Physicians Group, you get
more than a doctor. You get an entire care team working together
to keep you well. Primary care doctors, nurse practitioners,
physician assistants, nurses, even nutritionists are available to
coach you to better health.

e Appointment scheduling for new and existing patients.
e 24/7 nurse navigation to appropriate care.
e Connection to nearly .

50 different specialties. ik PARKVIEW

Parkview Welcome Clinic
844-901-1577

Looking to establish a relationship with a primary care provider
or specialist? The Parkview Welcome Clinic can get you started on
your journey to better health.

e Easy accessto an initial wellness/preventive visit.
e Comprehensive medical evaluation.
e Complete prevention screenings.

e Coordination of a personalized care plan and a referral to a
Parkview primary care provider or specialist.

e Resources to help you understand your healthcare benefits,
related to your healthcare needs.

Signature Care Provider Directory
260-266-5510 or 800-666-4449
parkview.com/employersolutions

Visit us online or contact customer service to find in-network

providers and facilities. _
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Parkview MyChart

mychart.parkview.com

MyChart is a secure and confidential web-based system that
allows you to communicate with your physician’s office and
access many of your healthcare records any time, day or night.
MyChart enables you to:

e View your health summary, including current medications,
allergies and immunizations.

e Request and cancel appointments.

e Send and receive secure messages with your provider.

e Virtual walk-in clinic option to talk to a Parkview provider

and receive the same level of care as an in-person visit at
a walk-in clinic.

e MyChart video visits allows you to schedule a virtual
appointment with your Parkview provider.

e Request prescription refills. PRI

e View and print lab results.

Parkview FirstCare Walk-in Clinics
parkview.com/firstcare

When you need medical care in a hurry, Parkview FirstCare Walk-
in Clinics are here for all your minor illnesses and injuries. They’re
open at convenient hours, and you never need an appointment or
a doctor’s referral. There are no inflated costs for urgent care. Our
walk-in visits are billed at the same rate as a normal office visit.

e 13 convenient locations in northeast Indiana and
northwest Ohio.

e Virtual Walk-in Clinic
available. Visit Parkview.com =
to learn more. FI I'St

Parkview OnDemand
parkview.com/ondemand

Board certified doctors are available by phone orvideo 24/7 to
diagnose, treat and write prescriptions for things like:

e Cold and flu symptoms e Pink eye

e Allergies e Skin rashes
e Respiratory infections e And more
e Earinfections

It’s quality, convenient care for non-emergencies - all for just
$49 a call.
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