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GENERAL RULES AND REGULATIONS

The General Rules and Regulations of the Utilisyamended and supplemented from time to
time, shall govern all water service rendered dydaendered by the Utility, shall be binding
upon every customer, and shall constitute a patieferms and conditions of every contract for
water service, whether expressly incorporated thenenot or whether or not a signed
application for water service is on file. It isderstood that such rules are necessary to provide
the maximum benefit to public health and well beaisghe public uses the services of the
Utility. It is further understood that such rukesd regulations are adopted for the safe,
economical and efficient construction, managemadtaperation of the Utility in accordance
with Indiana Code 8-1.5-3-4.

The following policies are by reference made pathese General Rules and Regulations and
copies are attached hereto:

Water Main Extension Policy

Developer Installed Water Taps Policy

Policy and Procedures for Water Service Disconoest Building Demolitions
Cross-Connection Regulatiertort Wayne Water Utility

Gender Statement
For simplification purposes, the masculine gendengun is used throughout these General
Rules and Regulations, but represents both theutias@nd feminine pronoun.

Page 1



ARTICLE | - DEFINITIONS

The following words, as used in these General RahesRegulations, have the following
respective meanings:

APPLICANT means any person applying for water sssj a prospective customer.

CONSTRUCTION WATER is water to be used on a tempobasis that is necessary to
complete the construction of the building or fagikt a premises and shall not include water to
be used for domestic, irrigation or landscapingopses.

CURB STOP or SERVICE VALVE is a fitting insertedtime service pipe in the right-of-way
near the property line for turning on and shuttifigvater to the premises supplied or to be
supplied.

CUSTOMER or CONSUMER is the person having any egerwhether legal or equitable, sole
or only partial, either as tenant, contract purehas owner, in any property that is, or is to be,
supplied with water service, either temporarilypermanently, by the Utility and all those
having such interest and deriving said benefit ftheUtility.

DEFRAUDING UTILITY is the act of requesting or reeig utility service(s) under fictitious
circumstances or any other act done with the irteedeprive City Utilities of its right to
payment.

DISTRIBUTION MAIN is a pipe owned by the Utilityptated in a street, easement, road, right-
of-way and/or alley and used to deliver finishedexa

DISTRIBUTION SYSTEM (PUBLIC) is a network of waterains and appurtenances that
deliver potable water from the Filtration Planthe user.

INDIANA UTILITY REGULATORY COMMISSION (IURC) is tha State body empowered
with the ultimate authority to approve or amene@sand charges assessed and collected by the
Utility.

METER is a mechanical device owned by the Utilitylaused to measure and record the
guantity of water supplied to the customer. Theemist the official recorder of the amount of
water consumed by a customer.

MONTH is the period between any two consecutivellagpillings by the Utility for service
rendered to a customer at his premises. Suchdslime scheduled at intervals of approximately
thirty (30) days. For purposes of billing, a morgl25-35 days. Any bills produced outside this
parameter shall be pro-rated, on a per day basis.
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MONTHLY METER SERVICE FEE is a charge assessedtheustomer to recover
administrative costs and those associated witmgjlimeter reading and maintenance of the
water system, based on the size of the meter.

MUNICIPAL means an entity having local self-govemm For the purposes of these General
Rules and Regulations, this refers to the Cityart FVayne, Indiana.

OWNER designates the person holding the deed ordditle to a premises. For the purpose of
these General Rules and Regulations, a contrachaser is considered an owner of an equitable
interest in the subject real estate. RecordatiGaiol contract is not necessary to validate said
interest. Said contract must meet the minimumirements of Indiana Code 32-21-1-1 et.seq.

PERSON means any individual, firm, partnership, pany, municipal or private corporation,
commercial establishment, association, societyitut®n, enterprise, governmental agency or
other legal unit or entity.

A PREMISES is a dwelling, building, structure orgel of real estate that is normally supplied
with water through one separate service pipe andmiestallation.

PRIVATE FIRE SERVICE is a privately owned arrangemef pipes, fixtures and devices
designed for stand-by service and from which watésiken only for the extinguishment of fires.

PRIVATE MAIN is a privately owned pipe connectedthe Utility's distribution system and
used to deliver water:

a) For private fire service purposes; and/or

b) For general service purposes, service renderedghrsuch private main shall be
billed directly by the Utility in accordance witlstablished rates unless otherwise
provided by written contract.

REMOTE RADIO/TOUCH PAD READING DEVICE is a devichat works in conjunction

with the water meter that assists City Utilitiedaking readings of water usage without having
to access the water meter. This kind of visaalate reading device is not the final gauge of
the amount of water consumed by a customer, apdding obtained there from is superseded
by a reading taken directly from the meter. Howetéls are regularly calculated based on the
monthly reading from remote reading devices.

SERVICE is that portion of pipe situated betweed excluding the tap and the curb stop, which
is installed by City Utilities or a contractor anaiintained by City Utilities after the expiration
of any applicable maintenance bond.

SHALL means mandatory; MAY means permissible.

SPECIAL PURPOSE WATER is water usage that is teramyan nature and does not follow
normal meter installation and billing procedures.
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TAP or CORPORATION STOP is a fitting owned by th&lity and inserted in the distribution
main to which the service pipe is attached.

THEFT OF UTILITY SERVICE is the act of obtaining meceiving water service from a fire
hydrant, or other water source without written piegion from the Utility, and with intent to
avoid payment for said water service (as furthdindd in Chapter 52 of the Fort Wayne Code
of Ordinances.)

TWO-ON-ONE is a water service that has one tap@water main and one pipe leading to one
curb stop from which two or more customers recepwice.

UTILITY is the Fort Wayne Water Utility, a departmtewithin the Division of City Utilities of
the City of Fort Wayne, Indiana, having its priraipffice at One Main Street, City-County
Building, Fort Wayne, Indiana, and engaged in feinimg the public water supply in the City of
Fort Wayne and its environs.
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ARTICLE Il - REGULATIONS AND CONSUMER INFORMATION

RULE 1. RULES AND REGULATIONS ON FILE

A copy of all rates, charges, rules and regulatamtwording to which water service shall be
rendered are filed for the convenience of the puhlithe Office of Utility Administration of the
Division of City Utilities, City of Fort Wayne andith the Indiana Utility Regulatory
Commission.

Upon request by the applicant or customer, thatyshall furnish, without charge, a copy of its
rate schedules.

RULE 2. NOTICE OF PROPOSED RATE CHANGE

Whenever the Utility shall file petition with thadiana Utility Regulatory Commission for a
change in its rate schedule, the Utility shall ginatice thereof to all of its customers. Such
notices shall be sufficient if made in a generailimato all customers, if made in its billing
mailings, or if made by publication as a legal cetin a newspaper of general circulation in the
locality. Such mailing or publication shall be madter the filing of the Petition and prior to the
date of public hearing. The notice shall contaatear and concise explanation, fairly
summarizing the nature and extent of the propokadge, and shall give notice of the date, time
and location of any public hearing thereon.
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ARTICLE IIl - WATER SERVICES

RULE 3. CONTRACT REQUIRED

The Utility shall not be required to provide waservices, on a temporary or permanent basis,
unless and until there shall be a written servpg@ieation or contract, acceptable to, and on file
with the Utility.

Applicant may be required to show positive identifion when applying for service. In the
absence of picture ID, a minimum of two proofsadntification may be required (i.e. certified
copy of birth certificate, verifiable social sedyrcard).

If applicant is leasing or buying on contract therpises where service is sought, a copy of the
current lease or contract purchase document mssto@ provided to the Customer Relations
Department where it will be kept on file with thentract for service. All occupants must be
identified.

Commercial and industrial customer contracts dtekxecuted by an individual with authority
to bind the business and shall be accompanieddawyasce of payment satisfactory to the
Customer Relations Manager.

A written contract for service shall be in full éarand effect until the party contracting for
service notifies the Utility he/she wishes to teraie the service, or until legal documentation of
property ownership change has been provided, drprobf of the new customer’s identity and
date of transfer has been provided to the Custétektions Department of the Ultility.

The Utility may reject an application for any oetfollowing reasons:

A. If the Utility shall determine that the appliddras or is defrauding or attempting to
defraud the Utility;

B. If the Utility shall determine that the applicarstshan unpaid balance, unless the applicant
shall pay said balance in full or make paymentrageanents prior to new service,
provided, however, that if the applicant shall haeen discharged of the debt or
obligation by proceedings in the United States Bapicy Court, service shall not be
refused for failure to pay said unpaid balance;

C. If the Utility shall determine that a service adsfrdnas experienced customers with
excessive uncollected billings during the most neéteo (2) years, and such billings total
in excess of $400.00, a contract from any applictmér than the property owner(s) shall
be rejected;
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D. If the Utility shall determine that a service adsirdnas been occupied and water has been
used without a valid customer contract for a peabdne (1) year, a contract from any
applicant other than the property owner(s) shalidpected. Additionally, the property
owner shall be billed for the services used whilerises were considered off;

E. If the Utility shall determine that the use ondition of the premises would result in
waste pollution, or damage to property of the Ytiéir to others, or if said use or
condition would result in a violation of any ordinte or statue; or

F. If the Utility shall determine that the use ondition of the premises, or the actions of
the customer, or any person acting on behalf @fitir the permission of the customer,
shall violate any duly adopted rule or regulatiéthe Utility.

If the Utility denies service, it shall notify tteg@plicant, stating the precise facts upon which the
Utility based its determination.

In the event that any person shall be aggrieveanyydetermination by the Utility under the
foregoing, said person may request, and shall feted an Administrative Appeal in accordance
with Rule 38 of these General Rules and Regulations

RULE 4. CONTRACT ASSIGNMENT

The benefits and obligations under any contractfersupply of water by the Utility shall begin
when the Utility commences to supply water sertime under and shall inure to and be
binding upon successors, assigns, survivors, at legresentatives, as the case may be, of the
original parties thereto, for the full term thergofovided, that no assignment thereof by the
customer or by any successor, assign, survivdegal representative shall be effective unless
and until the Utility's written consent to any swadsignment is obtained. If the original customer
fails to inform the Utility, and obtain its apprdw& such an assignment, the Utility, at its sole
option, may hold the original customer responsibteany and all charges incurred at the service
address unless or until approval is granted.

The Utility may hold the property owner(s) respaesifor any and all charges incurred at a
service address where it finds that services haea lburned on and used without a binding
contract for such services.

RULE 5. CONTRACT MODIFICATION

No promises, agreements or representations bygamnyt af the Utility shall be binding upon the

Utility unless they have been incorporated intorat@n contract signed and approved by an
agent of the Utility authorized to sign such cocttran behalf of the Utility.
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RULE 6. DEPOSITS

An applicant shall deposit with the Utility a minimm deposit based on the current Fort Wayne
City Utilities’ deposit schedule as approved by HHRC, as a guarantee against non-payment of
billings for utility service.

The Utility may require an existing customer to makcash deposit when the customer's bill has
been delinquent for two (2) consecutive montholhy three (3) months within the preceding
twelve (12) month period, or when the service heenlbdisconnected pursuant to Rule 31 of
these General Rules and Regulations. The amowsutobf deposit shall not exceed an amount
equal to the greater of two months' billings atsbevice address, or be less than the minimum
amount currently approved by the IURC. In the evbat a deposit is required as a result of
actual disconnection or dispatch of a service oraléne Water Maintenance and Service
Department requesting disconnection for non-paynfatipayment of the deposit plus the
delinquent bill may be required prior to reconneati

The deposit shall be retained until the customerdamanpleted twelve (12) consecutive months
of prompt, non-delinquent payment. The depositigshateafter be applied to the account. Any
delinquency or late payment shall start the twehanth period running again.

Upon notification from a qualified not-for-profirganization or governmental agency that a
customer will be receiving assistance in payingladCity Utilities, the customer’s deposit
may be applied to the account balance.

The deposit shall be handled in the following manupon customer requested termination of
service:

A. The Utility shall require payment of any past duewrrent balance billed and
owing at the time of termination;

B. The Utility shall apply the deposit to the finalllair transfer it to the new service
address account if new service is within City tlgk' service area;

C. If applied to the final bill, any portion of sai@posit remaining after such
application, which is greater than $2.00, shalabsmatically forwarded to the
customer;

D. Where any deposit has been applied to paymentedi@ge, the Utility may
require a new deposit before service is reconnected

The Utility shall maintain a record of each appticar customer making a deposit that shows:
A. The name of the customer;

B. The current address of the customer so long asd@ams the active account
with the Utility in his name;
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C. The amount of the deposit;
D. The date the deposit was made; and
E. A record of each transaction affecting such deposit

Any deposit made by the applicant, customer, orahgr person with the Utility (less any
lawful deductions), which has remained unclaimedrahe Utility has made diligent efforts to
locate the person who made such deposit or the besguch person, shall be presumed
abandoned. Said funds shall be deposited in thetipg fund of the Utility (per Indiana Code
32-9-1-2.5).

RULE 7. DESCRIPTION OF SERVICE TO BE FURNISHED

Upon request, the customer shall present to tHayHiwritten list of devices that are to be
attached to the Utility's lines, giving the locatiof the building. The Utility maghen advise the
form and character of the supply available.

RULE 8. CONNECTION AND INITIATION

A. Until an approved contract for water service haanbexecuted and a meter has been
installed, or arrangements are made to pay fonajpegrpose water usage, water shall
not be turned on at any premises. Water shall edtitned on unless there is at least one
adult person, 18 years of age or older, presesgdéahat all water outlets on the premises
are closed in order to prevent water leakage orag@m Only a Water Utility
representative shall turn on water.

B. The Utility mayoperate private curb stops and service valveseattility’s discretion,
when possible. However, in operating same, thetyshall not assume responsibility
for any damage or leakage that may occur. Any repaiprivate facilities shall be at the
customer's expense. It is the customer's respdtystbi maintain private curb stop(s) in
operating condition, at an accessible location.

C. Afee in an amount approved by the IURC shall erged by the Utility for turning
water service off and on again for the purpose aking repairs to a private plumbing
system, for extended absence, or any other reaBen done at the request of or for the
benefit or convenience of the customer.

D. Reconnection of the service following shutoff ungaragraph C is included in the initial
service charge; however, if the Utility schedulesasppointment for turning on the
service and for any reason the customer fails ép kbat appointment necessitating an
additional trip to the premises by the Utility, thervice charge shall be doubled, and
added for each and every additional service call.
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E. When water is required to test plumbing before teweontract has been executed and a
meter installed, a Water Utility employee shalldadled to make the turn-on and turn-off.
It is a violation of both the Water Utility's Gea¢Rules and Regulations and the Fort
Wayne Code of Ordinances for anyone other than &M &Hility employee to make any
such turn-ons.

F. No person other than an authorized representatitheedJtility, the Fire Department, the
City Street Department or the City's Water Polluti@ontrol Department shall remove
the nozzle cap or open or operate any fire hydantich water is supplied by the
Utility.

Any violation of this rule shall be considered thaff City Utilities property and services
and shall subject the offender to the penalty mlediin Chapter 52.01 of the Fort Wayne
Code of Ordinances, and to payment for the estisngt@ntity of water used or wasted
during the period the water was turned-on withauharity from the Water Utility.

G. The Director of Utilities of the City of Fort Waymeay, from time to time, promulgate
policies respecting the scheduling and billingerfvece calls to effectuate the intention of
these General Rules and Regulations.

RULE 9. DISCONTINUANCE AND DISCONNECT

A. Upon the customer’s request

1) The customer shall notify the Utility at least se{&) working days in advance of the
day discontinuance is desired. In the case of dismeance of a private fire
protection service, the customer's notice shalhberitten form, signed by an
authorized agent or representative of said custsrreurance company. If the
customer is other than the property owner, custahall also provide to City
Utilities written approval by the property owner the disconnection of private fire
protection service. The customer shall remain nesibde for all service used and the
billings there for until service is discontinuedrpuant to such notice.

2) The Utility shall discontinue water service viitlseven (7) working days of a
customer's requested discontinuance date. Thersas&hall not be liable for any
service rendered to such address or location tigeexpiration of these seven (7)
working days. Two-on-one services are excepted trosnprovision. (See Rule 17-H
of these General Rules and Regulations).

3) The customer is responsible for providing acteske premises for an inside actual
final meter reading. Failure to do so shall resuthe Utility rendering a final bill
based on an average of previous consumption. Nododdjustments shall be made
except in the case where the Utility was unablettain a final read due to the
customer's unavailability. Thus, if at a later ddue Utility obtains a higher read
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showing additional actual consumption prior to iectiparty or new customer
commencing service, the previous customer may $q@resible for the charges
incurred for the additional finalized consumpti@gistered on the inside meter.

4) There shall be no abatement of charges in wirolle part due to any extended
absence of the customer for any cause unless tliy bas been notified to turn off
the water prior to the absence.

5) When water service is temporarily discontinuetha request of the customer, a
charge approved by the IURC to cover the expensaroing the water off and on
shall be made.

6) The Utility shall disconnect service upon customequest only between the hours of
8:00 a.m. and 4:30 p.m., Monday — Thursday, prangalbcal time, unless an
emergency exists.

. Without the customer’s request

1) At its sole discretion, the Utility may disconnaetrvice without notice to the
customer:

a) When an emergency exists;

b) For any use of water not authorized by the Utiligiuding but not limited to
water obtained through fraud;

c) Upon discovery of unprotected cross connection@mfsitomer's water pipe lines
to any other source of water supply or for permgftany condition to exist about
the premises that causes or might cause contaomnatid/or pollution of the
public water supply, or any part thereof;

d) Upon orders by any authority having jurisdictionsoth matters;
e) Upon discovery of improper installation of a newvsee pipe and appurtenances
or alteration or removal of existing service pipel @ppurtenances, including the

meter, without necessary approval by the Utility;

f) For waste or use in excess of contract by a customa special purpose
unmetered rate, or improper use of constructiorekyat

g) For any tampering by customer or if customer knglipermits any tampering
with any service pipe, curb stop or service vaitaeter or meter seal, meter by-
pass valvesr any other appliance or equipment owned by thigyt

h) When premises are found to be vacant without natidke Utility and payments
are not current;
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2)

3)

)
K)

If customer issues or causes to be issued anyidnicaim of payment (for
example, a bad check, invalid bank account numibealid credit card number,
etc.) to avoid termination of service;

For failure to comply with the terms of a Creditt&xsion Agreement;

For failure to pay a cash security deposit whemired; or

For any action or failure to act, in violation afyafederal, state or local law
which, in the opinion of the Director of Utilitied the City of Fort Wayne, poses

a danger to the public, the City or the environnweriias the potential to cause
the City to violate any state or federal permit.

The Utility may disconnect service, with writtentioe to and without request of the
customer, for:

a)

b)

d)

e)

Failure to repair any leak in the service pipeppatenances between the service
connection and the meter, or in any private figgetion system or other
unmetered facility;

Failure to timely pay in accordance with Chapteobthe Fort Wayne Code of
Ordinances and/or these General Rules and Regwdaaoy water bill or other
charges in connection with water utility serviagstallations or facilities at the

service address, other service address, or otherexsept as noted hereafter;

Failure to provide unobstructed and non-hazardouosss to the premises and
meter, appliance and/or other Utility owned equipts® that representatives of
the Utility may take meter readings, make all neagginspections, and maintain,
replace, or remove the meter, appliances and/apewunt of the Utility;

Failure to maintain approved meter settings, indggits and vaults; or

Failure to pay any account or amount owing to thiétyJfor damage to Utility
property, or for labor or material furnished toagghe damage.

The general conditions for disconnection withougtomer request are:

a)

The Utility shall give written notice either mailéal such customer at his billing
address as shown on the Utility's records or paiodelivered to him or to an
adult person 18 years of age or older on the pesnedvising the customer of the
proposed discontinuance of service and statingsevaice shall be discontinued

if the reason continues uncorrected. WheneverliEaghis notice shall be given
at least five (5) days in advance of the disconarct
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b)

d)

9)

h)

The Utility shall not disconnect service for nonypeent on any day on which the
Utility's offices are closed to the public, or afterelve noon (12:00 p.m.) on the
day immediately preceding any day on which theitytdffice is not open to the
public.

A service charge approved by the IURC shall besseskfor any administrative
action associated with a disconnect. In the eaentstomer shall have corrected
the deficiency or default, so that disconnect bezomnecessary, the Utility may
waive the assessment of said service charge.

Utility personnel in the field shall accept payments in lieu of disconnection.

Following disconnection, water service to the psamishall be renewed upon
proper application when the conditions under wisietvice was discontinued
have been corrected to the satisfaction of thedreof Utilities, when all
charges due from the customer have been settlddylaan arrangements have
been made to provide access to the premises dinengext or any subsequent
regular working day. The regular hours of the gtiAdministrative customer
Service Offices shall be posted at the office llmcat Same day service may be
available at an additional fee, in accordance wiehUtilities’ non-recurring rate
schedule. Charges for same day service shalllletam in advance.

If the shutting off or renewal of service involvasy excavation work by the
Utility, the cost of such work shall be borne bg tustomer, and the City shall
not be responsible for any damage done to the pgropse a result of such
excavation work.

If the conditions under which service was discamith have not been corrected
within thirty (30) days, the Utility shall have thight to final the account. In the
absence of a final read, the Utility shall rendé&nal bill based on an average of
previous consumption; if arrangements are mada foral read within seven (7)
working days following the date of the final bitiijling adjustments shall be
made. No adjustments shall be made after the dixpiraf the seven (7) day
period, except as stated in Rule 9 of these GeRerals and Regulations.

Reconnection of the service is included in thaahlURC-approved service
charge for next day service. However, if the titisichedules an appointment
with the customer for turning on the service orday other reason and the
customer fails to keep that appointment necessiatn additional trip to the
premises by the Utility, an extra service chargalde added for each and every
additional service call.

If following a disconnection the Utility shall deteine a customer's water service
has been turned on without authorization, the tytdhall turn off the water and
may take steps to prevent any future unauthorizeddn. The customer shall be
charged for a service call, together with the cdsabor and materials required,
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and may be prosecuted for theft of City Utilitiegperty and services. Further, if
persistent problems occur with regard to unautledrizsage, the Utility may
require that the property owner(s) establish anohtai@ the account in their
name(s).

i) Inthe event any person shall be aggrieved by atgrohination by the Utility
under the foregoing, said person may request, laaitllse granted, an
Administrative Review and Appeal in accordance WiRtile 38.

RULE 10. PROHIBITED DISCONNECTIONS

A. Except as otherwise provided, the Utility shalltposie or cause to be postponed the
disconnection of service under Rule 9-B for ten) @dys if, prior to the disconnect date
specified in the disconnect notice, the customevigdes the Utility with an approved
medical statement from a licensed physician oriputgalth official on the appropriate
City Utilities form, which states that disconnectiwould be a serious and immediate
threat to the health or safety of a permanent eesioh the household of the customer and
executes an Agreement to pay for the service. Degppnement of disconnection shall
be continued for one additional ten (10) day petipdn the furnishing of an additional
medical statement.

B. The Utility shall not disconnect service to thetonser:

1) Upon customer’s failure to pay for the service exed at a different metering
address, residence or location unless such bilidraained unpaid for at least forty-
five (45) days.

2) Upon customer’s failure to pay for services rendécea previous occupant of the
premises to be served, unless the Utility has geadon to believe the customer is
attempting to defraud the Utility by using anothame and/or 1.D.

RULE 11. PERMANENT DISCONNECTIONS

In order to reduce the potential of leakage fromlthility's distribution system, when water
service is no longer needed at a service addréysi@ities Water Maintenance and Service
Department shall disconnect the service from te&itution main supplying it, and the expense
for said disconnection shall be borne by the priypawner and/or developer as outlined in the
latest revision of the Utility's "POLICY AND PROCHEIRE FOR WATER SERVICE
DISCONNECTIONS — BUILDING DEMOLITIONS", which is,yoreference, incorporated
herein.
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RULE 12. RESALE OF WATER PROHIBITED

The water or service furnished under these rulés ithe use of the customer on his own
premises. He shall not resell any water or semwitieout the written consent of the Ultility.

RULE 13. INCREASE IN LOAD

The service connections and meters supplied bytiiey have definite capacities; no
substantial addition to the water consuming equigroe appliance connected thereto should be
made except after written notice to and writtenseom by the Utility.

RULE 14. INTERRUPTION OF SERVICE

The Utility shall not be responsible for damagefoomany failure to supply water service or for
interruption of the supply of water, or for defeetipiping on the customer's premises, or for

damages resulting to a customer or to third pergons the use of water or the presence of the
Utility's devices on the customer's premises.
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ARTICLE IV - SERVICE CONNECTIONS

RULE 15. WATER MAIN EXTENSIONS

The Fort Wayne Water Utility requires a party orte, firms and/or corporation(s) to pay for
the cost of the extensions required to adequaglyethem with water for domestic, commercial
and/or fire protection. This policy intends to m@abe cost of installation of local water mains
upon the owners of the properties benefited. Sugim extension(s) shall be made in accordance
with the latest revisions of the Utility's WATER MR EXTENSION POLICY, which is by
reference incorporated herein.

RULE 16. DEFERRED PAYMENT

Persons tapping into a water main extension skealkquired to pay their pro-rata share of the
construction cost; that portion reimbursable toevipus contributor of the main extension may,
by written agreement, be collected by the Utilipgether with the Utility’s share of the cost
reimbursement, if any, and shall be forwarded &gérson entitled thereto.

The Director of the Utilities of the City of Fort &/ne may, from time to time, issue policies
establishing the procedures to carry out the indéthis Article.

In order to provide a temporary water service ppaperty that is not served by a water main, the
Utility may enter into a TEMPORARY SERVICE AGREEMHNvith the property owner.

Prior to providing temporary water service, the ewmust execute a document provided by the
Utility which specifies that the owner or assign#l participate in the installation costs if a

public water main is extended to the property, agiume all expenses associated with installing
the temporary service and/or tapping into the neangrand waives the right to remonstrate
against a petition project that proposes to exteaier service along the frontage of the affected

property.

RULE 17. SERVICE CONNECTIONS

A. For properties not currently served with City watarthose desiring additional service,
application should be made to the New Water & Se®ermit Office. Determination of
availability and all costs, including assessmeaisjlability fee and tap fees, and any
other applicable fees shall be made depending lguation and size of service
requested. All fees shall be satisfied prior toiserinstallation. Tap fees include the
installation of service from the water main to amcluding the curb stop, except in cases
of taps four inches (4”) and larger (see Rulel#@ese General Rules and
Regulations). Installation of the service from tadve to the building is the sole
responsibility of the property owner. The propentyner shall assure all necessary permit
and/or inspection requirements are satisfied thndbg Allen County Building
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Department. Final inspection and approval fromBhéding Department is required
prior to the installation of a water meter by thiity. The Water Resources Department
may at City Utilities' sole discretion, under carteircumstances, execute special
agreements for supplying water to properties njstcaoht to a City water main as
described in the WATER MAIN EXTENSION POLICY.

. The Utility reserves the right to determine thecplaent of each service connection so
the curb stop shall, as a general rule, be loda@ddeen the present or proposed sidewalk
and the curb, or at such other location that shmathe judgment of the Utility, provide a
safer, more convenient or more satisfactory locaftow the curb stop and curb box.

. Except as outlined in the DEVELOPER INSTALLED WATHRPS POLICY, the
Utility shall furnish the labor, equipment and nré&iks for, and install or cause to be
installed, the service connection, which includestap in the main, the curb stop and
box and that portion of the service pipe betweemthThe customer shall pay the Utility
for the cost of such service connections instatledaused to be installed by the Utility.
For regular three-quarter inch (3/4”) through twech (2”) services totally installed by
the Utility, a standard price shall be charged. thoge-quarter inch (3/4”) through two-
inch (2”) services requiring longer than usual ransuns made in congested areas and
for services four-inches (4”) and larger, the alctuaestimated cost of the service
connection shall be charged.

. The customer, at his own expense, shall instathase to be installed the private portion
of the service pipe beyond the curb stop and irt@Wwn premises. The Utility and Allen
County Building Department Plumbing Inspector resehe right to inspect each service
run made by a plumber, a contractor or an indiiduatomer, for proper materials and
depth of service before the service trench is hidetf City Utilities and the Building
Department must be informed when the work is coteglso an inspection may be
performed prior to backfilling. If notice is notquided, the property owner may be
required to uncover the work so the inspection tmayperformed. Additionally, the
guality of materials and workmanship in the privatetion of the service shall be the
customer's responsibility, but must comply witht&t@lumbing Code and the Utility’s
specifications and standards as outlined in the @ilities Development
Criteria/Standards Manual.

. Service pipes three-inches (3”) and larger in diameghall be disinfected and tested in
accordance with ANSI/AWWA C651-99, or latest rewisiat the customer's expense,
before the water supply to such service pipesrigetlion for usage. The customer or the
contractor shall perform the disinfection and tegtf such service pipes. Results of
bacteriological testing carried out per ANSI/AWWA%RL-99, or latest revision, shall be
reported in writing to the Water Resources Depantroéthe Utility by a laboratory
qualified to make such an analysis and acceptalileet Utility.

. As a general rule, water service shall be furnighedlugh a single service pipe to only

one property or address. Where a single properigists of several units or buildings,
and is served by a single service pipe, the prgmevher has the option of valving and
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metering each unit or building separately, in whielse a separate curb stop must be
provided, outside the building and accessible ¢oUlility, for each metered unit or
building. If the situation is exceptional, requgispecial consideration, the Utility may
make such arrangements, as the circumstanceseequir

. In a case where a service has been installed toritve adoption of and not in accordance
with these General Rules and Regulations, wherenisbeing taken through a single
curb stop to supply two or more units, buildinggpoemises, each property owner
benefiting from such arrangements shall be resptngr the payment of his own water
bills and all other legitimate charges. For bdlipurposes, the account(s) must remain in
the name of the property owner(s).

. Where a "two-on-one” water service exists, anddtiity has experienced problems in
enforcing shut-off policies because one customepg&éeheir account current and the
other customer is in a delinquency status or wistiésrminate the account, the Utility
has adopted the following policy, specifically:

1) In the event that one customer served becomesydel, the Utility shall ascertain
the location and status of water services.

2) Ifitis determined that a "two-on-one" servicesgj and curb boxes can be located
within public right-of-way, and if the Utility camstall separate curb stops and boxes
on each branch of the service, the cost of labdmaaterials shall be borne by the
Utility.

3) Itis specifically not the function of the Utility determine which customer shall be
required to install the curb stops and boxes or tags and service lines. Unless and
until such required items are installed so theitytilas access to each curb stop
within a public right-of-way serving each separatstomer, the Utility shall not be
required to provide water service through any aidp through which more than one
customer receives water.

4) If separate curb stops and boxes cannot, in theéapof the Supervisor of the Water
Maintenance Department, be installed in publictrigfaway, the Utility shall have
the authority to order property owners to sepata€etwo-on-one” service by
installing separate curb stops and boxes, or binbawmstalled a new tap and service
installed to the properties. Such order shalldyg & the property owners by
certified mail, return receipt requested, alonghweitcopy of this Rule.

5) If the property owners fail to respond to the Wilia a letter of intent within ten
(10) days of the certified notification, the Utlimay terminate water service to all
affected customers, in accordance with Rule 9 es¢hGeneral Rules and
Regulations. The Utility shall then separate ttveo“on-one” water service, or have
the separation made, after notifying the propeviners in writing of the decision to
do so. Such notification will be sent to the pmdp®wners by certified mail, return
receipt requested.
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6) When the Utility separates the “two-on-one” serymmehas the separation made, City
Utilities shall have the authority to charge thieetied property owners for the total
cost of the service separation. Billing for theamtion will be rendered to the
affected property owners by City Utilities.

7) Inthe event the "two-on-one" serves a multi-unitding, City Utilities shall require
all billing accounts to be kept in the property @ve name until separate curb stops
and boxes are installed. City Utilities also ressrthe right to order appropriate
measures on an individual basis according to tinatson.

l. All service lines three inches (3") and largediameter, shall be ductile iron pipe or PVC
pipe; all service lines less than three inches ii89iameter shall be type "K" copper with
brass fittings and valves from the curb stop tontieter. No service pipe shall be less
than three-quarters of an inch (3/4”) nominal disenéexcept as outlined in the
DEVELOPER INSTALLED WATER TAPS POLICY), and all sece lines shall be
installed with minimum of four feet (4’) of cover.

J. Service, curb stops, service boxes, metergidap, and waste valves and other fixtures
used in the installation of, repairs to or addisido service shall be of a type and quality
approved by the Utility. The material and suppbésny manufacturer, which are in
accordance with the Utility’s materials standarday be used.

K. A new service between the distribution main artalilding shall be run in a direct line,
whenever it is practicable and possible, withoutdseand at a depth of not less than four
feet (4’). Service shall not be laid in the sanemth with sewers or any other conduit
unless approval has been given, in writing, thdéityys Water Resources Department.

RULE 18. MAINTENANCE OF SERVICE PIPES AND METER B&S

A. The service connection and its fixtures from theéewanain to and including the curb
stop or service valve shall be maintained in gagmhir at the expense of the Utility,
including replacement of necessary parts becaudarofge, corrosion, tuberculation, or
other deterioration. However, if replacement is emadcessary due to increased demand
by the customer, such replacement shall be atus®mer's expense.

B. The service and its fixtures from the curb stopemwice valve into the property served,
the meter excepted, shall be maintained at thersepef the customer or owner of the
property, and any leaks or other defects in theessimall be promptly repaired by him. A
service line or private main extended to a propedtyadjacent to a Utility water main,
whether extended through public or private propestyall be maintained by the customer
or owner, unless such line or main has been aaté@pteriting for maintenance by the
Utility. If needed repairs are not made to suclviserline or private main within five (5)
days after written notification by the Utility, tloeistomer or property owner may be
charged a set fee, approved by the IURC, per dagdch day following the said five (5)
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day period of grace that the water leak or othé&aes allowed to continue. The Utility
shall also have the power and authority to maké sejpairs as necessary to protect the
Utility upon owner's failure or refusal to do sahin the five (5) day period. The Utility
shall have the authority to seek reimbursement fiteerowner for the work, including
court costs and attorney fees incurred througltecttin proceedings.

C. All meter boxes (including so called pits or vaultenstructed or installed by the owner,
regardless of location, and any such boxes if coat&d or installed by the Utility at its
option, and located on private property shall béntatned in good repair by the owner,
at his expense. If an approved, frost-proof meterlbcated within a public right-of-way
is installed by the Utility, the Utility shall mamin such box at its expense. However, the
Utility shall not maintain the piping leading tocafrom such meter box, except the
piping between the water main and the curb stopefasred to in paragraph A above. No
meter boxes shall be approved for location withpuhlic right-of-way.

RULE 19. FROZEN MAINS AND SERVICES

A. When a distribution main is found to be frozen, thiity shall thaw, at its own expense,
the service pipes connected with the part of thim ittt is frozen.

B. At the request of any customer, the Utility mayesgto make an investigation (excluding
any excavating) and inform the customer of any d¢@rts found upon the premises
which might occasion the freezing of a water serand advise him of the steps
necessary to remedy such condition. A charge magubed for such investigation.

C. If the Water Maintenance and Service Departmentndeabe service cannot be lowered
to protect from freezing, the Utility shall averape customer's unit consumption during
specified winter months when sub-zero temperatocesr.

RULE 20. INSIDE PIPING AND SERVICE LINES

A. Each applicant for service shall, at his own experguip his main supply line with a
suitable shut-off valve or valves just inside tharfdation wall and shall provide all
piping and attachments, all of which shall be asded) installed and maintained by him,
subject to the approval of any authorized inspscamd in accordance with the General
Rules and Regulations of the Water Utility therarce.

B. Each three-quarter inch (3/4") service line shalldha compression type stop and waste
valve on the inlet side of the meter. Each one-{d¢hor larger service line shall have
gate shut-off valves on both the inlet and outig¢ ©f the meter.

C. Service lines of larger sizes and/or servicessbpply special equipment may require

special valving and fitting arrangements. See Rdlef these General Rules and
Regulations.
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RULE 21. CROSS-CONNECTIONS AND BACKFLOW

A. No cross-connections or conditions that may poadptpermit the backflow of
contaminants and/or pollutants from a customepmpisystem into the public water
distribution system shall be permitted. Piping egst within the customer's premises
shall conform in all respects to the latest revisabthe Indiana Administrative Code, the
Indiana Department of Environmental Management £€@snnection Control and
Backflow Prevention Manual, and the CROSS-CONNEQVREGULATION of the
Fort Wayne Water Utility, which are incorporateddia by reference.

B. Backflow prevention devices installed on the custdsiservice line shall be located
downstream of the Utility's meter and/or the métepass line. The device shall be
installed horizontally and at a height of betwe@hdnd 60" above the finished floor
elevation, with the exception of a double checkeahstalled in a pit or other below-
grade installation.

C. Backflow prevention devices are to be tested upetallation and periodically thereafter
per 327 IAC, IDEM 8-10 and the CROSS-CONNECTION REHATION of the Fort
Wayne Water Utility.

D. Copies of all test reports on backflow devicestaree submitted to the City of Fort
Wayne's Water Resources Department.

RULE 22. BOOSTER PUMPS

A. No booster pump shall be installed, taking itsisucbr supply from the Utility's water
distribution system, without the written approvéatite Water Resources Department of
the Utility.

B. In all booster pump installations, the suctionref pump shall be connected to an
atmospheric tank with City water flow entering thek being controlled by an automatic
float valve and freely discharging into the tankotpipe diameters, or a minimum of six-
inches (6”), above the positive overflow level loé ttank.

C. As an alternate, a suitable control valve thatldtmait the suction pressure of the pump
to a minimum of twenty (20) psig may be installédpproved in writing by the Utility's

Water Resources Department. Such control valvdklshanaintained at all times, at the
expense of the customer, to ensure proper andncanis operation.

RULE 23. ACCESS TO PREMISES

A. Properly authorized representatives of the Utsiall have the right to enter upon
premises of the customer at all reasonable timeth&purpose of inspecting and/or
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testing cross-connection protective devices, atimesp tank installations, booster pump
vacuum breaker valves, and general plumbing, asasdbr the purpose of reading,
inspecting, repairing, testing, removing, relocgtom replacing the meter or meters used
in connection with the service. Failure to allove@ss to the customer's premises for the
above purposes after receipt of a written request be cause for discontinuance of the
service.

. The Utility may provide a meter-reading schedubs tfelineates tentative days of the
month set aside for reading of said customer'siclisThe schedule of reading dates may
be mailed to customers annually or may be madéadnlaiin the Customer Relations
Department or Meter Reading Department of the tiytili

. Utility personnel shall not be required to go upwmemises deemed unsafe due to the
existing condition or circumstances at the property

If the Utility representative deems the repair workesting would be unsafe due to
existing conditions on the customer's premisesctistomer shall be notified in writing
and shall have thirty (30) days to complete theessary repairs to allow for safe
working conditions for Utility personnel. Failure tomplete the necessary repairs shall
result in discontinuance of service.

. For customers with meters larger than one-inch, {"addition to discontinuance of
service for the customer's failure to provide thiity access for regular meter readings,
and after a period of six (6) months without a rehd Utility may at its option, require
the customer to install a remote reading devidadore future reads. The failure of the
customer to provide the Utility access for suchaltation shall be grounds for
discontinuance of service. Arrangements with thétfor installation of said device
shall be made within ten (10) days after notifieatof such required installation.
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ARTICLE V - METERING

RULE 24. METERING

A. Unless otherwise specified in the contract betwberUtility and the customer, or by the
tariff on file, all water supplied shall be measul®y a meter or meters of standard
manufacture, furnished and installed by the Utiitcording to the requirements of the
Utility in force and effect at that time. The custer shall provide, free of expense to the
Utility, a suitable place near the service entragitieer in the basement, in an approved
meter box, or in another location approved by thétyfor installation of the meter.

B. In most cases, the Utility shall designate the aiz type meter to be used for serving
each customer. Each building to be served dirdigily the main must be supplied by at
least a three-quarter inch (3/4") service. Wherstitgice is larger than this, the Utility
reserves the right to designate the number of méhat can be supplied by such service.
Should the customer request that a meter largerttiet recommended by the Utility be
installed, the customer shall pay any additionat€acurred.

C. A by-pass around all new meter installations sbhaltequired under any of the following
circumstances, where:

1) The service line on the outlet side of the met@mnis and one-half inches (1 1/2") or
larger with the exception of irrigation services;

2) The service line, regardless of size, serves @fatgpn equipment or the water
supplied is used for the purpose of cooling equiptmar

3) The water service must not, for any other reasennterrupted while the meter is
being repaired or replaced.

The by-pass shall be furnished and installed byctlstomer according to the Utility's
specifications, and must remain closed and sealellittmes. Where existing piping not
containing a by-pass is altered to meet any odttmve conditions, the alteration shall
also include the installation of a by-pass. Thiitytreserves the right to order that the
by-pass be removed for reasons including misusedygustomer.

D. All meters or other appliances and equipment whighfurnished by and at the expense
of the Utility, and which may at any time be on thestomer's premises, are and shall
remain the property of the Utility unless otherwesgressly provided herein. The
customer shall protect such property from freezing from loss or damage and no one
who is not a representative of the Utility shalldgegmitted to remove such property or
tamper therewith. The customer shall be liabler@sgonsible for all damages to such

property.
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. Meters may require repair from time to time, in ghhcase the following procedures may
be employed:

1) Ordinary repairs to meters shall be made by thityithout expense to the
customer. The customer or representative of sualhslgn a work order indicating
that service has been provided and that curredsrieave been verified. Failure or
refusal to sign the work order shall not negate @mrges incurred.

2) Meter repairs and/or replacement necessitatedghroustomer neglect or negligence
shall be charged to the responsible customer/pippeamer. Where a frozen meter
must be replaced and such is not discovered utei #ne utility account has been
finaled, the new party desiring service may be Inetghonsible for the cost of the
repair or replacement.

. A meter shall be tested for accuracy by the Utifityhe customer requests it. The Utility
shall advise the customer to first investigategremises for other reasons for excessive
water usage before requesting removal of the nietexr shop test. If leaks are found or if
the meter test establishes the accuracy of therneebe between 98% and 102%, the
Utility may charge the customer for making the istigation and/or the test in
accordance with IURC approved fees. Upon requestciistomer may have a
representative present when the investigation enaad/or the meter is tested.

Such testing shall not be made more frequently dmoe in twelve (12) months, unless
the customer has abnormally high billings or otlneusual, unexplainable circumstances.
A report of the results of the meter shop testldiekept by the Utility.

. The Utility shall place seals on all water metemd &y-passes, in and for any premises,
and replace such seals found broken or removederMeupling locks may be installed
at the option of the Utility. The water supply masg turned off if such seals are found to
be broken or removed. If such seals are found lor@keremoved, or the meter itself is
found to have been tampered with or removed, tligykhall charge the customer three
(3) times the average consumption for custometbaifclass, for the period for which it
is determined what usage was not metered, or $im@hths, whichever is less. Further,
in such circumstances the customer may be proskéuteheft of City Utilities property
and services in accordance with Fort Wayne Coderdinances, Chapter 52.01.

. Where water is taken through one meter servicimgki-unit dwelling, the Utility shall
require the owner of the real property to maintambilling in the owner's name.

The Utility will attempt to obtain at least one (fhyide read biannually. Failure of the
customer to cooperate in obtaining this read dtablve the Utility of this obligation
and financial responsibility for any meter problémt could have been discovered. A
reading obtained from an Automatic Meter Readin§IB unit is considered to be the
same as an inside read for purposes of this item.

Page 24



RULE 25. NEW CONSTRUCTION

A. All new dwelling units constructed within the sex@iarea of the Utility shall be prewired
by the building contractor with eighteen (18) gatlyee (3) conductor copper
transmission wire, as a part of the constructistcof the new dwelling unit. At such
times as the customer, his building contractormpmrapriate subcontractor orders the
water service connection for the new dwelling uaiteasonable fee shall be charged by
the Permit Office, in addition to the costs of tixter service connection, to compensate
the Utility for its expenditures for labor, matdsiaand/or equipment to install at the
appropriate location in the new dwelling unit a @aneter with a remote meter reading
unit. In the event the Utility is requested bugahble to install a remote meter due to the
customer, building contractor, or appropriate sabt@ctor’s failure to prewire in
accordance with the latest revision of the UtibtyPolicy and Procedure for Installation
of Remote Meter Reading Units in All New Residen8egplied by the Fort Wayne
Utility, a service charge shall be assessed fdn sabsequent trip until such time as
prewiring conditions are corrected per Utility Rgliand Procedures.

B. Such installations shall be in accordance withlditest revision of the Utility’s Policy
and Procedure for Installation of Remote Meter Reatnits in All New Residences
Supplied by the Fort Wayne Water Utility, whichoig reference made a part of the
General Rules and Regulations, the same as ifggrimérein.

C. Upon initiation of the installation of radio trangtars, the above paragraph A shall no
longer be applicable.

RULE 26. REMOTE METER READING DEVICES
All requests for new residential water service kimalude the installation of a remote reading
device. The property owner may choose to have ghember prewire for this installation but it

is not required that they do so.

The failure of any customer to provide the Utilitgcess for such installation within ten (10)
days after notice shall be grounds for disconticeanf service.

No remotes shall be located inside fences of exjstr new premises. Relocation shall be
required if a fence is constructed after remotastalled.

Upon initiation of the installation of the radi@trsmitters, Rule 26 shall no longer be applicable.
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ARTICLE VI - BILLING

RULE 27. ESTABLISHMENT OF RATES

The Common Council of the City of Fort Wayne es#dids the rates and charges for the use of
and the services rendered by the Utility, subje¢hé approval of the Indiana Utility Regulatory
Commission.

These rates generally are based upon consumptmassed in "units” and measured in cubic
feet. A "unit" is 100 cubic feet of water, whicuals 748 gallons.

Each customer (user) shall pay a monthly servieegehin addition to usage charges calculated
under the metered rate schedule most recently epgioy the Indiana Utility Regulatory
Commission.

A copy of the schedule of all fees/rates and clsadigcussed herein is available from the
Customer Relations Department located on the 2ot 6f the City-County Building.

RULE 28. BASIS FOR MONTHLY BILLING

A. All charges for water usage, other than for utared fire service or other special
purposes, shall be calculated upon the registratidhe meter(s) installed, which
registration shall be prima facie evidence of thant of water used.

B. The Utility shall collect meter readings fronetmeter, radio transmitter or remote
reading device each month. Should the radio tratesnor meter fail to send a read or
indicate that tampering has occurred, the custainalf be billed on an estimated basis
until the problem has been resolved.

For the purposes of estimating a read, the Utiityuse the customer’s average previous
consumption to determine the estimated usage éopéhiod. If the customer has no
consumption history, six (6) units will be chargeath month until an actual reading is
obtained. Following the first new estimated regdimereafter, the account may be
adjusted to charge for the actual consumption.

C. The City may require that a remote reading ectebnic device be installed where access
to the meter is not available and billings contituée based upon estimated readings, or
for such reason as determined by the Ultility.

D. Where water is taken through more than one @emand where such arrangement is
for the convenience of the customer, then eachrmsbtdl be read and billed separately.
Where water is taken from a single premises througte than one (1) meter for the
convenience of the Utility, then the meter readisigall be aggregated and billed as one
reading.
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E. All water passing through meters shall be créifge whether used, wasted or lost
through leakage.

F. The Utility shall not be bound by bills rendergttier a mistake of fact as to the quantity
of water service rendered.

RULE 29. ESTIMATED BILLINGS
It is the practice and policy of the Utility to emihpt to collect reads and render billings on a
monthly basis. Billings based on estimated consgiomshall be due and payable to the same
effect as bills rendered on actual reads. Lategessassessed on estimated as well as actual
reads shall not be refundable or pro-rated in aagmar.
Non-payment disconnects and terminations shalldsed on failure to pay bills for services,
whether based on actual or estimated reads, withistihction.

RULE 30. STATEMENT CONTENTS AND REQUIREMENTS

A. Bills rendered to customers for water service sstadw at least the following
information:

1) The service dates at the beginning and end ofehegfor which the bill is rendered
and the billing date;

2) The number and kind of units of service supplied;
3) The customer classification;

4) The tariff code, if any;

5) The previous balance, if any;

6) The amount of the bill;

7) The date on which the bill is due, the date on Whine bill becomes delinquent and
the amount due after a late charge has been agsesse

8) A clear coding or other indication identifying theeter reading type codes for the
previous and current month’s readings;

9) An explanation of all codes and/or symbols on title b
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RULE 31. PAYMENT

A.

Bills shall be rendered monthly. If a bill is natig on or before the due date indicated on
the bill (approximately 15 days after the bill isited to the customer), the customer
shall be considered delinquent. Should this rerdalmquent for a period of forty-five

(45) days, service shall be terminated by the titili

RETURNED CHECKS

Checks returned for “No Funds Available” purpodeslishe subject to the fee that the
banking institution charges to City Utilities plas administrative charge as approved by
the IURC for the account(s) affected.

Failure to receive a bill shall not affect the tigih the Utility to turn off and discontinue
service for non-payment as above provided.

. An agreement to pay may be executed between thigy@id an approved representative

of the customer at the sole discretion of the tytilh order to avoid disconnection of
service or in other special circumstances.

After receiving notification of a pending discontien, but before the order for
termination is effected, the customer may persgr@me into the office and sign an
agreement delineating the terms under which paysteait be made.

At the time of the execution of a Long-Term Paym&giteement with a term of two (2)
months or more, the customer must agree to pdytalle service bills as they become
due. Failure to fulfill the terms of the Long-TefPayment Agreement shall make the
same null and void; and the total unpaid past doueuat, together with any associated
service charges related thereto, shall become Bagure to comply with the conditions
of the Long-Term Payment Agreement may result scatinuance of service without
further notice.

. To qualify to enter into a Long-Term Payment Agreeinthe customer must not have

entered into and breached a similar agreementthatutility during the last twelve (12)
month period.

. Disputing the accuracy of a bill shall not be adraéason for non-payment or partial

payment of a bill by the customer, and shall nay she accrual of finance charges on the
delinquency. The customer may pay a bill undergstaihus giving written notice that
redress is being sought. Such written notices imeigled with the Utility’s Customer
Relations Department Manager prior to the due datiee bill.

All water charges follow the customer rather tHaa property. If a customer moves
from a premises where water service has been sapsliuch customer shall be held
responsible for the payment of all bills renderedthe service supplied to said premises
until legal documentation of property ownershiprud, or proof of the new customer's
identity and date of transfer has been providatiecCustomer Relations Department of
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the Utility. If the Utility shall determine thatservice address has experienced
customer(s) with excessive uncollected billingsravévo (2) year period, the Utility will
only approve a contract for water service thatliesen executed by the property
owner(s).

J. Moving from one location to another in no way alsslthe customer from any unpaid
charges incurred at a previous location. A cust@sarvice may be discontinued for
failure to pay any unpaid charges due, regardle8swegremises with respect to which
the charges were incurred.

K. Transfer of the property by contract or assignnaes not absolve the customer from
any charges until the customer has given prootiof gransfer. This proof must be
acceptable to the Utility.

L. The payment of a bill with coins in denominatiorigige cents ($0.05), ten cents ($0.10),
25 cents ($0.25) and 50 cents ($0.50) will onlyabeepted by City Utilities as long as
the total in coins does not exceed ten dollars. ()0 Payment with one-cent ($0.01)
coins shall not exceed a total of 25 cents ($0r28ny one payment.

M. Any sum that the Utility is ordered to refund fdility service, which has remained
unclaimed for seven (7) years after the Utility hasde diligent efforts to locate the
person who made such deposit or the heirs of sexdops, shall be presumed abandoned
and treated in accordance with the laws of thiseStdniform Disposition of Unclaimed
Property Act, Indiana Code 32-9-1.5)

RULE 32. ERRORS AND ADJUSTMENTS

A. Adjustment Due to Meter Errorf a meter is found to have a percentage emeatgr
than that allowed by the Indiana Utility Regulat@gmmission, the following procedure
for the adjustment of bills shall be observed:

1) Faster Meters When a meter is found to have a positive aveeage (i.e. - is fast, in
excess of two (2) percent) the Utility shall refusrdcredit the customer's account
with the amount in excess of that determined tarbaverage charge for one-half of
the time elapsed since the previous test, or sixth® whichever period is shorter.
This average charge shall be calculated on the bésinits registered on the meter
over corresponding periods either prior or subsetjeethe period for which the
meter is determined to be fast. No part of a serglarge shall be refunded.

2) Stopped or Slow Meter§Vhen a meter is stopped or has a negative averagye(i.e.
is slow in excess of two (2) percent) the Utilitayncharge the customer an amount
estimated to be an average charge for one-halfedfitne elapsed since the previous
test, or six months, whichever period is shortéisBverage charge shall be
calculated on the basis of units registered omréter over corresponding periods
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either prior or subsequent to the period for whitedhmeter is determined to be slow
or stopped.

B. Adjustment Due to Stuck or Slow Remote Readdgyice Whenever it is discovered
that a discrepancy exists between the amount @feuszgistered by a customer’s water
meter and the corresponding remote reading detheereading obtained from the meter
shall control. If the customer owes City Utilitider usage not previously billed,
accommodations shall be offered to allow the usee to pay the balance due, after any
necessary adjustments have been made as follows:

In determining the appropriate amount to be chafgethat usage registered by the
meter but not captured by the remote reader, antesall be made to identify the onset
of the problem from the customer’s usage histdfyhis can be pinpointed to a
reasonable degree of certainty, the excess nunilgite shall be pro-rated back on a
monthly basis to that date. Billing adjustmentalsbe calculated by making appropriate
corrections to reflect the utility rates and taxesffect at all relevant times. If the
approximate date of original error cannot be aag®tl, these adjustments shall be made
back to the date of the most recent inside/metat o& the date the meter/remote reader
pair was set. However, in no case shall the custdra billed for more than two years
usage, whether actual or calculated.

C. All billing errors, including incorrect tariffpgplications, shall be adjusted to the known
date of the error or for a period of six (6) yeavhjchever period is shorter.

D. Inthe event any property is found to be coted¢o the water service mains of the
Utility without payment of all charges and feesuiegd, service shall be disconnected
unless and until a service contract shall be edterte, a deposit, if required under Rule
6, shall have been paid, and appropriate curb bmpand meter shall have been
installed. The user of the service shall be batkébior the period of use, and may be
charged with theft of service or defrauding thdityti

E. Any person aggrieved by any determination bingihereunder may request, and shall
be granted, an Administrative Appeal in accordamitk Rule 38 of these General Rules
and Regulations. No request for an administrajwgeal shall, however, serve to permit
the customer to receive, or require the Utilitstpply water, without payment of all
sums billed and deposits required. In the everitttfeacustomer shall prevail upon
administrative appeal, all monies paid under thiteRhall be refunded except deposit
and all monies determined to be owing.

RULE 33. COLLECTIONS, LATE CHARGES AND DELINQUENCY
A. The Utility may bring a civil action to recover adglinquent charges together with

interest at the statutory rate, the costs and dssioents of said action, reasonable
attorney fees and any other remedy prescribedvay la
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B. All bills for water services not paid on or befdhe due date indicated on the bill shall be
subject to a one-time collection or deferred payincbarge of 10% on the current
delinquent charges.

RULE 34. SPECIAL PURPOSE WATER

A. Upon request by a customer, City Utilities WaRasources Department may approve the
use of Special Purpose Water, and the followinggdare shall be used:

1) All Special Purpose Water needed for commerciaktrastion or projects shall
require a meter to be installed to measure the ataduwvater used. A written
contract for service shall be executed in the tytdiNew Water and Sewer Permit
Office.

2) A set-up charge for installing, removing, testirgpairing the meter and invoicing of
the water shall be made for those accounts edtadlifor less than a three month
period and/or those set on fire hydrants. The patharges shall differentiate
between 5/8" through 1" meters and 1-1/2" througmaters, as set out on the
Utility's schedule of fees, rates and charges.

3) All water used shall be invoiced at the standate sahedule.

4) The customer shall assume the liability for damtager theft of all Utility property.
Customer shall notify the City Utilities New Wai@nd Sewer Permit Office that
service is no longer required and request remduileometer by the Utility.

5) In no instance shall the Utility allow the custoneicross streets with hoses or
piping. Hosing of water from one premises to anogiall require prior written
approval of the Utility and a release of liabilitpm both parties.

6) Requests for residential construction water mayireghe installation of a water
meter or other arrangements made through the NeteVdad Sewer Permits Office
which action shall initiate service described irtiéle 11l herein and shall be billed
accordingly.

7) All meters installed shall be billed to the initieg customer until the Utility receives
notice to discontinue the same.

8) Operation of a Utility fire hydrant or curb stop agy unauthorized person for the
purpose of obtaining construction water withouttten permission from the Utility
shall subject the user to penalty as outlined iteBuF of these General Rules and
Regulations.

B. Bulk water may also be provided at certain @ity stations approved by the Utility.
Attending fire station staff shall monitor the bwllater loads, and provide written
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documentation to the Utility’s General Accountingartment for billing of water used,
in accordance with its standard rate scheduletings of the approved fire station sites
that may provide bulk water shall be availableht public in the Utility’'s Water
Resources Department and the New Water and SewmitFaffice.

RULE 35. IRRIGATION METERS

Upon request from the customer, City Utilities $hativate irrigation meter accounts and shall
terminate them upon request. Customer, or reprasemdf legal age, may be required to be
present to activate service, for which a fee daltharged.

Each user shall pay a monthly service charge basedeter size, in addition to usage charges
calculated under the metered rate schedule. Theses available, whether used or not. If a
customer should not wish to be billed for the sexavailability, or if the irrigation meter is not
in use, it is the responsibility of the customeceémtact the Customer Relations Department of
the Utility to have the billing suspended and/a@ theter blocked.

The Utility shall obtain actual meter reads at tamand turn-off. All turn-ons and turn-offs
must be done only by Utility personnel.

RULE 36. PRIVATE FIRE PROTECTION SERVICE

A. The entire private fire protection service on ateoer's premises shall be subject to
inspection and tests by the Utility at such times & deemed necessary.

B. Before any modifications are made to any private firotection system or before service
is furnished to any new private fire protectionteys connected to or proposed to be
connected to and supplied with water from the tytgidistribution mains, the owner of
the private fire protection system, or his contwactr engineer, shall file final plans of
such fire protection system with the Water Resauf@epartment of the Utility and
receive approval. The following shall be includedhe final plans:

1) The number of sprinkler heads to be served;

2) The sizes and location of the system's piping;

3) The sizes and locations of all connections to thktyks distribution mains;
4) The sizes, locations and types of all valves;

5) The sizes and locations of all hose connectiomss end/or cabinets;

6) The sizes and locations of storage tanks connégatn fire system; and/or
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7) The outlet sizes and locations of all fire hydrants

B.1 New Service The owner of the private fire protection systemhis contractor or

engineer, shall provide certification to the Usilthat the system has been disinfected and
tested in accordance with ANSI/AWWA C651-99, oekdtrevision. Results of
bacteriological testing carried out per ANSI/AWWAER1-99, or latest revision, shall be
reported in writing to the Water Resources Depantroéthe Utility by a laboratory
qualified to make such an analysis and acceptalileet Utility.

B.2 Existing Service ModificationModifications to or extensions of existing ptivdire

protection systems may be supplied with water fthenexisting system without
disinfection or testing provided that the changesdot require a new tap or a
modification of an existing tap. If the systentasbe supplied with water from a new tap,
or if a change in tap size or location is requididinfection and testing in accordance
with ANSI/AWWA C651-99, or latest revision, shak lbequired for the private fire
service modification or extension. Disinfectiordarasting of the tap will be required per
the applicable sections of these General RulefRagalations.

All fire protection lines within buildings mube installed in such a manner that all pipes
shall be easily accessible for inspection at amg tiunderground pipes outside of
buildings must be placed and maintained at a mimrdepth of four feet (4°).

. No connection with a fire protection systemlsha permitted to supply water for general
purposes unless the connection has been approvibe loystomer's fire underwriter and
unless the general-purpose water is metered. If awwonnection is approved, both the
fire protection line and the general purpose lingldbe separately valved outside the
building to be served in accordance with the Wtsispecifications, thus permitting either
line to be turned on or off without affecting thiner.

. A private fire protection system without a tastiall be equipped with an alarm valve and
a double check valve on the incoming line and glsioheck valve on the Fire
Department connection. A system with a tank shealehone alarm valve and a double
check valve assembly backflow preventative devioe double check valve assembly to
be located on the main service pipe(s) supplyirggdrotection to the property. All check
valves shall be of the "no slam" type, in ordergduce the potential of water hammer,
resulting in damage to the Utility's water disttiba system. A system containing
antifreeze shall have a reduced pressure prinbgat&flow preventor.

. An unmetered private fire service is furnisf@dthe sole purpose of supplying water for
the extinguishment of accidental fires and use atewfrom such a service connection for
any other purpose is absolutely forbidden. Anyatioin of this provision shall be
considered theft of Utility property and servicesl ahall subject the offender to the
penalty provided in the Fort Wayne Code of Ordiremnand to a bill for the estimated
guantity of water so used.
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G. Hydrants and other fixtures connected to agpeiire service connection may be sealed
by the Utility and such seal shall be broken onlgase of fire or as specifically
permitted by the Utility. The customer must imnadly notify the Utility when any
such seal is broken.

H. Where a service tap on a Ultility distributiomim provides water for both fire and general
purposes to a customer or customers, separateeshsingll be made for each purpose to
each customer by the Utility in accordance withek&ablished rules and schedule of
rates.

I. A private fire service, at the option of thestamer and after approval by his fire
underwriter, may be connected to his metered v&fice. The monthly charge for such
combined fire and general-purpose uses shall ketasut in the established scheduled
rates. Any additional investment cost incurred sy Wtility in such metering must be paid
by the customer; maintenance of such meter shalt bee Utility's expense.

J. Whenever a private fire system is to be testeter the regulations of the fire service
underwriters, the customer shall notify the Wates®urces Department of such proposed
test, naming the day and the hour when same is todule so that, if it desires, the Utility
may have a representative present for the test.

37. WATER RATIONING EMERGENCY

Upon the use of 50% of the available capacity ofsdHtown Reservoir and following the notice
of a water rationing emergency, customers of the Wayne Water Utility shall be limited to
water use in accordance with the following Excese Gharge Schedule:

1)

2)

3)

4)

5)

EXCESS USE CHARGE SCHEDULE

Fort Wayne Water Utility User Consumption $ia limited to not more than 70%
of the average volume of water consumed by thatdiseng the months of March
and April of the current year.

No Water Utility customer shall be requireduse less than five (5) units per month
(5 units per month equals 3,740 gallons per month).

In the event that the user was not servedhey-brt Wayne Water Utility, an average
base use, by customer class, shall be determiogedtfre average use during the
months of March and April of the current year dfcalstomers within each class.

For the purposes of these General Rules agdI&ens, all users other than
residential users shall be classified as commeusiats.

Commercial users without a prior history ofetaApril consumption from the
current year shall be limited to not more than #%he average monthly volume of
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6)

7)

8)

9)

water used during the months said commercial wader was in business and a user
of the Utility.

The amount of water consumed by each usechndyceeds the established quota,
shall be billed by the Water Utility at ten (10n&s the amount of consumption at the
original rate step of the Utility’s current ratéhedule.

The declaration of a water rationing emergest@ll constitute an emergency as
described in Rule 9 of these General Rules and IR&gus, which gives the Utility
authorization to disconnect service for any unattled use, as determined by the
Utility.

Concurrent with a rendering of a billing faryaexcessive usage, Utility shall issue a
"warning." Said warning shall serve as notificatto the user that should subsequent
billings exceed the established base, terminatiGevice may be imposed. Service
shall be restored according to Rule 9 of these @¢Railes and Regulations.

Should termination of service occur due tdation of the Water Conservation
Ordinance, service shall be restored after paywieatSpecial Reconnection Fee of
$50.00, which shall be in addition to any otherrgeanormally assessed according to
the established General Rules and Regulations.

10) Any person aggrieved by any determination leyUlility may request and shall be

granted an administrative review and appeal asigeovin Rule 38 of these General
Rules and Regulations.
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ARTICLE VII - APPEALS

RULE 38. ADMINISTRATIVE REVIEW AND APPEALS

A. In any event that the Utility shall determine tongdeervice (under Rule 3), to require a
deposit (under Rule 6), to terminate or disconsectice (under Rule 9, Rule 17, or Rule
23), the Utility shall give written notice of sudetermination.

B. The Utility may impose service charges, chargesvier service, delinquency and late
charges, and charges for labor and materials. 8ingering of a bill shall be deemed
notice of such charge.

C. Any person aggrieved by any charge or determindijotine Utility may request and
shall be granted an Administrative Appeal.

The customer shall first discuss the determinatitth a Customer Relations
Representative.

If the matter is not resolved to the customer'sfattion, the customer shall discuss the
determination with the Manager of the Customer t&la Department.

If the dispute is not resolved to the customettisfsation, the facts concerning the
dispute shall be submitted in writing to the Managfethe Customer Relations
Department. Upon receipt of the customer’s requlstManager of the Customer
Relations Department will scheduled a hearing.

The Director of Utilities shall designate a hearafficer who shall conduct, as soon as
practicable, an informal hearing to determine asblve the dispute. The determination
by such hearing officer shall be final and shaflistdute the final administrative
determination. The hearing shall be electronicadyorded. A transcript of the hearing
shall be provided at the cost of $1.00 per page.

The hearing officer shall render a decision atdbse of the hearing, or within 60 days
thereafter whenever possible.

A party or person aggrieved by the final administeadetermination shall have the right

to judicial review of such determination in accarda with and pursuant to the
provisions of Indiana Code 4-21.5-5 et seq.
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ARTICLE VIIl - RULES

RULE 39. PRESENT RULES SUPERSEDE ANY PRIOR RULES

All General Rules and Regulations heretofore prgatgld by the Utility governing the services
supplied by the Utility are superseded and repldgethe foregoing General Rules and
Regulations and/or other Regulations referred teiheand thereby made a part hereof.

RULE 40. ENFORCEMENT OF RULES

A. The remedies provided to the Utility in these GahBules and Regulations shall not be
exclusive and shall be in addition to any otheradims, which the Utility has at law or in
equity.

B. The power to enforce the provisions of these Gearkes and Regulations is vested in
the Director of Utilities or his designee.
RULE 41. AMENDMENTS AND REVISIONS
The Board of Public Works of the City of Fort Wayhediana, may, by appropriate action,

amend, modify, delete, change or otherwise reviesd General Rules and Regulations as it may
deem to be desirable and/or necessary.

APPROVED by the Board of Public Works in its regular megton February 12, 2003

CITY OF FORT WAYNE
BOARD OF PUBLIC WORKS

Greg Meszaros, Chairman

John Suarez, Member

Denise Porter-Ross, Member

ATTEST:

Carolyn S. Newport, Clerk
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WATER MAIN EXTENSION POLICY

This document is not a record of law but rathemngdgnce and informational document
adopted by the Fort Wayne Board of Public Worksardipg the extension of water mains
of the Fort Wayne Water Utility system.

Extensions to the water mains of the Fort WaynesWatility system are completed by capital
improvement programs of the utility, through thétpmen process where property owners initiate
and provide funding for the extension, or throughtcacts withprivate developers.

* The costs associated with a local water main ext@n® provide water for domestic,
commercial and/or fire protection are borne by tveners of the benefited properties.

* Water main extensions shall be made in accordaritetie latest revisions of the
Utility’s WATER MAIN EXTENSION POLICY that is contained herein, or as
subsequently amended.

DEFINITIONS

Assessment an amount of money levied against a parcel of estdte as a pro rata share of
the total cost of a water main extension.

Assessable Frontage Fhat frontage of a property, in lineal feet or ftmns thereof, for which
an assessment may be collected.

Benefited Property A lot that is adjacent to an existing or proposetbl main.
Board — The Board of Public Works of the City of FortyWe, Indiana.
City —City of Fort Wayne, Indiana.

Contract, Oversizing -a contract between the Board of Public Works amdmtributor whereby
the Board agrees to bear the costs associatedaviginsizing the main extension beyond the
required size of the base main to serve water nettle real estate to be developed.

Contract, Private Developer a contract between the Board of Public Works amdntributor
whereby costs associated with the installation wlader main extension are borne by the
contributor.

Contract, Reimbursement a contract between the Board of Public Works amdntributor
whereby owners of property not sharing in the avagicost of the water main extension and
desiring to tap into the main extension for thegmse of obtaining water within a period of
fifteen (15) years from the date of the acceptaricrich extension shall be required to pay a
fair and proportionate share of the original costtbe extension according to the method set out
in the contact.
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Contributor — A person, corporation, or similar entity thatters into a Water Main Extension
contract with the Board of Public Works and conetsithe water main.

Frontage— That portion of a lot that is parallel to or adlinear to and immediately adjacent to
a public water main in a public street, thorougtdar easement.

Lot — A parcel, tract or area of land described in a degglat that is recorded in the office of
the Allen County Recorder.

Lot, Corner —A parcel of real estate abutted on more than ode bl a public right of way or
public water main.

Lot, Through —A lot having frontage on two parallel or approxirabt parallel streets.

Main, Local — A water main which, from its size and characdtedesigned and intended to
supply water needs, with adequate volumes and ymessonly for properties abutting the street,
alley, easement or other public land or subdivisiowhich the main is placed but which is not
designed and intended to feed collateral mains s&arg to supply non-abutting properties or to
transmit water to other areas.

Main, Transmission/Feeder Water mains designed and intended to feed irtatecal mains
necessary to supply non-abutting properties oransmit water to other areas.

Notice of Main Extension(NOME) A notice given to record owners of real estatd thaewly
constructed public water main, financed all or axrpby the Utility, is available to provide water
service to the property upon payment of an assegsméhe Utility.

Petition Project— A water main extension project developed baseith® Board of Public Works
receipt of a petition signed by a majority of ttiteated property owners in the project area
requesting such extension.

Private Main— A privately owned pipe connected to the Utiligyistribution system and used to
deliver water for private fire service purposesd#or for general services.

Private Water System A water distribution system, serving a specificaarnstructed,
operated and maintained by an entity other thantMdayne City Utilities.

Property, Partially Developed Any lot that has an existing water tap and is pisgobto be
further divided or developed.

Property, Undeveloped Any lot that does not have a water tap.

Thoroughfare —Collector and arterial streets as defined in thed€@f Ordinances of the City
of Fort Wayne.

Utility — The Division of City Utilities of the City of FoWayne, Indiana.
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CONSTRUCTION OF PUBLIC MAINS

All water main extensions should be constructetPablic Mains” rather than privately owned
and maintained lines when any one or a combinatiaihe following conditions exist:

* The main extension may provide an opportunity f@rall system improvement to the
Utility, i.e. looping, system expansion, etc.

* The main extension is proposed to be located walpnblic right of way or an
approved easement of sufficient width to permittesiance functions.

* The main extension will provide water service teamed real estate and/or upon a
further extension thereto, could provide servicadditional areas in the future.

* The main extension could provide economic developopportunities.

» The property or properties proposed to be servethbywater main extension will have
multiple ownerships, or there is a distinct podgipthe served property will be
subdivided or multiple ownerships may exist infttare.

All public main extensions are subject to the Rale$ Regulations of the Fort Wayne Water
Utility and shall comply with the Construction Séiands and Water Main Service Material
Standards of the Fort Wayne Water Utility, the eegring requirements of City Utilities
Development Services and the Indiana DepartmeBnheironmental Management in effect at
the time of construction.

PRIVATE MAIN EXTENSION

In some instances, the Utility in its sole disaetmay determine thatRRIVATE MAIN
EXTENSION should be constructed rather than a public mairmwhny one or a combination
of the following conditions exist:
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* The main extension would provide service to ordyréal estate served by the extension
and there is no physical possibility or anticipateskd for the system to be expanded to
serve adjacent property.

» The configuration of the proposed development ehghat there is insufficient space
provided for required easements or for the usudlcaistomary maintenance activities
associated with public mains.

* The main extension would not provide the opportufat overall public system
improvement.

* The land use to be served by the water main extengil use a master meter at the
point of connection to the public main.

* The mains will not be located within public riglitsway.

PUBLIC WATER MAIN CONTRACT — Plan Approval and Aeptance Procedure

The Board of Public Works may enter into a contreith a contributor to furnish water
service to a water main extension.

» The contract shall require that the plans be diladtzording to the standards, plans, and
specifications approved by the Utility, and the @vahain extension shall be so
constructed.

* The water main extension plans must be preparedrbygistered professional engineer
employed by the contributor.

» Construction of a water main extension shall nohecence until all plans have been
reviewed and approved by the Fort Wayne Waterttili

» Upon completion of construction and inspection ligy Wtility, the contributor shall
provide a completion affidavit and maintenance basabn finding the project to be
acceptable and in full compliance with the standand specifications of the Utility, the
Board of Works will issue a Letter of Acceptancette contributor and all rights, title,
and interest of the water system shall be traresfieis and remain in the City of Fort
Wayne.

PLACEMENT OF PUBLIC WATER MAIN EXTENSIONS

The Utility shall not have an obligation to apprdkie location of a water main extension in
any location other than in a public street rightvady.

 In its sole discretion and if unusual circumstarssvarrant, the Utility may approve the
installation of a local or feeder main within arseaent or right of way granted to the
Utility where installation of the main in a pubbtreet right of way is impracticable and
installation of the main in an easement will, ie thtility’s engineering judgement,
benefit the distribution system.

* In reaching such a determination to allow the fieceof a main in a location other than a
public street right of way, the Utility shall codsr the potential isolation of property
from water service and fire protection, the exigtamd proposed land use and geographic
features of isolated properties.
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A public main extension shall be extended withia tight of way or approved easement
across the entire frontage of the parcel to beeserv

Diagram 1 - Placement of Public Water Mains

Area proposed to be
l ___________________________________ developed / sub-divided

\X Existing
water main

Frontage area — main must
be extended along entire
frontage

Unless the frontage terminates at a railroad, wadarse or other physical barrier which
would preclude the further extension of the main.

In those instances where further extension of ansdimited by a physical barrier, the
extension may terminate at the point where the messbte service connection would
be made, or to a point ten (10) feet beyond angegmelicular to the lot line across which
the extension was made.
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* The Board shall have the authority to waive theeafeentioned requirements in
instances where the objective of the requirememiasby an alternate extension of the

Diagram 2 — Frontage Terminates at Natural / Physical Barrier

Area 10 ft. beyond
perpendicular to interior

line (parcel C)

Existing
water main

(T e
)

Parcel C Parcel B Parcel A
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7y

public main.

If the frontage abuts an intersecting street, ¢hminal point of the extension shall be located
so that the main to be installed connects to ti&tiag main at the intersecting street.

If there is no existing main at the intersectinget, the extension shall be extended to the
right of way of the intersecting street at a povhiere a future main could be connected
without difficulty.

All main extensions shall be a minimum of six (8¢hes or larger in diameter and shall be
installed immediately adjacent to all property eoderved by the main unless the Utility
determines there is no reasonable possibilityghah installation will be required to
eliminate a dead end main or materially improvefkn characteristics of the system.

COST RESPONSIBILITY FOR WATER MAIN EXTENSION
All costs associated with a water main extensiail sbutinely be paid by the proponent of
the main extension, by the Contributor or, in theeof petitioned main extensions, by the
property owners adjacent to the extension.

ALLOCATION OF WATER MAIN EXTENSION COSTS

Petition Projects - The cost of a main extension is allocated antbegwners of the
benefited property as herein defined.
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Individual property assessments are based on assadde unit. The assessable unit and
related cost, as determined by the Board of PWdbeks, may be a dimension of front
footage, a defined area, or other identifiable elehused to determine the allocation of costs
among the benefited properties.

Property assessment for projects which are fungedigh the provisions of the Barrette Law
are based on an assessable unit and paymentsammided by the City Barrett Law office.
For those projects not qualified for Barrett Lawdiing, the property assessment is
calculated and payable prior to beginning the ptoje

City Utilities’ Water Main Extension Projects — A portion of the cost of a City Utility
Water Main Extension Project may be allocated antbegwners of the benefited property
as herein defined.

* Individual property assessments are based onsassable unit. The assessable unit, as
determined by the Utility, may be a dimension ohfrfootage, a defined area, or other
identifiable element used to determine the all@ratif costs among the benefited
properties.

* The property assessment is payable at the timpglication is made for a permit to tap
into the main.

* Any property owner not sharing in the original cokthe extension and who wishes to
tap into a main extension within a period of fiftgd5) years from the date of the
recordation of the Notice of Main Extension sha&lrkbquired to pay a fair and
proportionate share of the original cost of theeegion, according to the method set out
in the Notice of Main Extension.

Private Developer Contracts- All costs associated with the construction pfiaate
developer are borne by the private developer untessontract is an oversizing or
reimbursement contract as herein defined.

Private Developer Reimbursement Contracts Any property owner not sharing in the
original cost of the extension and who wishes poitdo a main extension for which there
was a reimbursement clause within a period ofdiit€l5) years from the date of the
acceptance of such extension shall be requiredyt@pgair and proportionate share of the
original cost of the extension according to thehudtset out in the contract.

» The funds will be collected by the Utility and rafied equitably to the party(s)
previously sharing in the cost of the extensioroating to the method set out in the
contract.

Private Developer Oversizing Contracts I he Utility, upon acceptance of the main
extension by the Board of Public Works, will reinngei the contributor according to the
terms of the contract an amount of money to pap¥ersizing the main beyond its base
size.
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Corner Lots, Determination of Assessment and Reimbsement —Where water mains
exist on at least two sides of a corner lot, tremssment calculation will be based on the
length of frontage of the property abutting thetfimain installed

* The assessment will reimburse the party who irestahe aforementioned first main line
provided there is a valid reimbursement contraefiact at the time the tap is requested.

* Where mains were installed on both frontages afraear lot simultaneously or as a part
of a single project, the assessment shall be @tnilaccording to the longer side of the

Diagram 3 — New dual lateral water main installation, corner lot assessment

7y w W W
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New main line,
lateral extension

A 4
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based on this

W frontage

lot.

* On corner lots where a public main existed on oaetage prior to the installation of a
main on the second frontage, there shall be nongisement payable on the second
frontage.

* Inthe event a corner lot, as defined herein,esited by a lateral extension from an
existing main; the Utility will not permit a newrsgce for the corner lot unless the
reimbursement provisions for corner lots are folow
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Diagram 4 — Corner Lot, From Lateral Extension
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Extensions of Mains —The Utility may add or allow additional extensidnsan existing
water main without incurring any financial obligats to the contributor of the existing
main that is being extended.
ACCEPTANCE OF A PRIVATE WATER SYSTEM INTO THE R@RYNE WATER UTILITY
SYSTEM

The Utility may at its sole discretion, accept avg@ie main or lines into its public system
when the following conditions exist:

» Over fifty percent of the affected property ownkase petitioned the Board of Public
Works requesting the City to accept the existinggte system as part of the public
system.

* The mains are easily accessible for maintenance.

* The mains/lines were constructed to meet the ldslispecifications and materials
standardsn effect at the time of the private main constiatt

* A public purpose would be served by the acceptafhtiee private mains.

* The private mains are located within a public rightvay or an easement of a width
acceptable to the Utility.

» Certified “Record Drawings” of the water distribori system within the affected area are
available for Utility review.

The process for acceptance shall be determinedebBdard of Public Works.
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TEMPORARY SERVICE CONNECTIONS

In order to provide a temporary water service poaperty that is not served by a water main,
the Utility may enter into a TEMPORARY SERVICE AGEMENT with the property
owner.

Prior to providing temporary water service, the ewmust execute a document provided by
the Utility which specifies that the owner or assigvill participate in the installation costs if
a public water main is extended to the propertgua® all expenses associated with
installing the temporary service and/or tapping itte new main, and waive the right to
remonstrate against a petition project that proptsextend water service along the frontage
of the affected property.

In approving a Temporary Service Agreement, thétiyghall weigh the following factors:

* There are fewer than two temporary services beyloaderminus of the public main.

» Easements are provided for the temporary serviasa@roperty not owned by the party
to receive the benefit of temporary service ordbwvice is permitted to be located in a
public right of way.

* The maximum length of the service line does noee”c250 feet.

* An extension of a public main to serve the propertynreasonable due to the
unavailability of a public right-of-way or easement

* The Director of the Utility has determined a docuted financial hardship or other
extenuating circumstances exist that precludegitbigerty owner from extending the
public main.

APPEAL PROCESS

Appeals of individual decisions based upon thegpedi and requirements set forth in this
WATER MAIN EXTENSION POLICY may be made to the Director of the Fort Wayne
City Utilities.

» The Director may specify the format, rules of pihaee, and manner in which appeals
are filed, reviewed, and acted upon.
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RESOLUTION AMENDING THE WATER EXTENSION POLICY OF
THE FORT WAYNE WATER UTILITY
BY THE BOARD OF PUBLIC WORKS
CITY OF FORT WAYNE, INDIANA

Resolution No. 88-36-12

WHEREAS, the Water Extension Policy was adopted by thé Wayne Board of
Works in 1980;

WHEREAS, it is necessary to rewrite the Water Extensiolici?@n order to provide
direction and guidance on issues that have evalvedthe past two decades through the
continued expansion and modification to the Cityater distribution system;

NOW THEREFORE, be it resolved by the Board of Public Works toe City of Fort
Wayne, Indiana, that the Water Main Extension Radicthe Fort Wayne Water Utility be
replaced with the attached document.

This Resolution shall become effective on Febriar3001.

Board of Public Works

Ted Rhinehart, Chair

Robert C. Crosby, Member

John Morgan, Member

ATTEST:

Carolyn S. Newport, Clerk

APPROVED as to form and legality:

Linda Peterson Powell, Attorney for City Utilitiesid
the Board of Public Works
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POLICY AND PROCEDURE FOR
WATER SERVICE DISCONNECTIONS
BUILDING DEMOLITIONS

Demolition of residential and/or commercial builgs as a result of condemnation of

structures or the redevelopment of areas, changseayfor increased demand for water supply,
necessitates the establishment of a policy andepoe to disconnect water service connections
and/or water service pipes, as appropriate, imsomable and proper manner. Failure to make
such disconnection may result in unwanted leakega the water mains and the loss of potable
water, unnecessary saturation of localized growedsawith water, and/or the potential of
contamination of the distribution system of thetRiayne Water Utility. Therefore, the
following policy and procedure is hereby adopted:

DEFINITIONS:

CORPORATION STOP or TAP is a fitting owned by thelity and inserted

in the distribution main to which the service pipattached.

CURB STORP is a fitting inserted in the service piear the curb or
main for turning on an shutting off water at thermrses supplied.

DISTRIBUTION MAIN is a pipe owned by the Utilityptated in a
street, easement, road, right-of-way and/or alieg used to deliver
finished water.

PREMISES (OR PROPERTY) is a dwelling, building trusture or
parcel of real estate which is normally suppliewtigh a separate
pipe and meter installation.

TWO-ON-ONE SERVICE is a water service thas lone tap in the
water main and one pipe leading to one stop from which two or
more customers receive service.

UTILITY is the Fort Wayne Water Utility, a departmtewithin the
division of City Utilities of the City of Fort Ways Indiana, having
its principal office at One E. Main Street, City4«@uy Building, Fort
Wayne, Indiana, and engaged in furnishing the pukditer supply in
the City of Fort Wayne and its environs.

WATER SERVICE CONNECTION is that portion of pipe; %
through 2” in size, situated between and includimgtap and the
curb stop, which is installed by City Utilities arcontractor and
maintained by City Utilities after the expiratiohamy applicable
maintenance bond.
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WATER SERVICE VALVE is a tap into the distributionain for
services 3” and larger in size.

POLICY STATEMENT:

A.

A water service connection or water service valgdanger required for usage
due to known redevelopment of land areas or indaddproperties, for a
property where no known use has been establishedu® to change of use
and/or increased demand, shall be disconnectedthrerwater distribution main
supplying it and shall be abandoned in accordandb the disconnection
procedures established hereafter. The expense fecorhection and
abandonment shall be borne by the property ownedfoardeveloper of the
property served by such service connection(s).

Maintenance of water service connections, includaligfittings and piping
between the distribution main and the curb stogeonitially installed by the
Utility or a by a contractor whose maintenance bbad passed its expiration
date, will be maintained in a usable condition g at the expense of the
Utility. The Utility will maintain such water seise connections in accordance
with the Fort Wayne Water Utility General Rules d&eljulations, approved and
adopted by the City of Fort Wayne Board of Publio®$. Such maintenance
will be accomplished by repairing or replacing fgulffittings or piping,
reasonably at the same location and same size as wthginally installed,
except for service connections that may be damaged.

In cases where the service connection is damabedparty responsible for the
damage shall be required to reimburse the Utibitythe cost of repairs to such
damage.

If a property owner or developer elects to chartge lbcation of the service
connection or service valve, such person or firalldie required to pay the cost
to install the new water service connection or gadt the desired new location,
and shall be required to pay the cost for the tyttbh abandon the existing water
service connection or water service valve, asmedliin Item Il A, above.

DISCONNECTION PROCEDURES FOR THE ABANDONMENT OF WER
SERVICE CONNECTIONS:

Page 50



Disconnection Specifications/Requirements — Wheldimgs are to be
demolished, the instituting department, agency, ro@sion or other
governmental body, or property owner, or developball include in its
specifications and conditions the requirement #ilawater service connections
shall be permanently disconnected at the distoibuthain by the Utility.

The cost to permanently disconnect a water secoo@ection or valve at the
distribution main is herein established as theepont a new 34" short service
installation in accordance with the Water Utilit¢arrent non-recurring charges
rate schedule, along with any applicable right adiywpermits needed, as
established by the Board of Public Works. Said cadudes material, labor and
equipment hours needed to perform the disconnectidhis established cost
shall be paid to the Utility’s New Water and SevirRarmit office prior to the
abandonment of the water service connection oreviabing performed.

The Utility’s Water Maintenance and Service Depamt shall perform the
permanent disconnection of the water service withirty (30) days from the
date payment for this service is received.

Prior to the permanent disconnection of the wa&wice, Water Maintenance
and Service will determine whether or not the waervice connection to be
abandoned is a “two-on-one” service. If a watevise connection serves more
than one structure, Water Maintenance and Servizdl $eave the service

connection intact for any other structure not balegiolished and served by the
same service connection. The service line braeeldihg the structure to be
demolished shall be permanently cut and capped bhyeMMaintenance and

Service, or by a private contractor, on the propertere the structure is to be
razed, without interruption of service to the remiag structures being served by
the same water service connection.

When emergency demolition is ordered by the City Fdrt Wayne’'s
Department of Neighborhood Code Enforcement, thelit}’d Water
Maintenance and Service Department shall, uporicetion of said emergency
demolition, abandon the water service connectigdhedistribution main within
ten (10) working days from the date of notification

Neighborhood Code Enforcement shall be billedlierpermanent disconnection
of a water service connection by the Utility’s @ead Accounting Department, in
accordance with the cost set forth in Item IllaBpve.

-3-
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RESOLUTION REVISING THE
WATER SERVICE DISCONNECTIONS
BUILDING DEMOLITIONS
POLICY

Resolution No. 90-47-15

WHEREAS, the Water Service Disconnections Building Dennmtis Policy was
adopted by the City of Fort Wayne Board of Publios in 1977;

WHEREAS, it is necessary to rewrite the Water Service @nsections Building
Demolitions Policy in order to provide directiondaguidance on issues that have evolved over
the past 25 years which directly affect the FortyWweaWater Utility’s distribution system;

NOW THEREFORE, be it resolved by the Board of Public Works foe City of Fort
Wayne, Indiana, that the Water Service DisconnadBailding Demolitions Policy of the Fort

Wayne Water Utility be replaced with the attachedument.

This Resolution shall become effective on
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CROSS CONNECTION REGULATION

FORT WAYNE WATER UTILITY
Fort Wayne, Indiana

September 25, 1974
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CROSS CONNECTION REGULATION
FORT WAYNE WATER UTILITY
CITY UTILITIES
FORT WAYNE, INDIANA

Section . Objectives

The objectives of this regulation are:

A.

To provide for the protection of the municipalitystable water distribution
system from contamination, or the potential of eomination, by isolating
within its customers’ private systems any contan@gsar pollutants which
could, under adverse conditions, backflow througbamtrolled cross-
connections into the public water distribution syst and

Provide for the maintenance of a continuing progoditross-connection
control which will systematically and efficientlygvent or control all existing
or potential cross-connections which may be instkilh customers’ systems in
the future.

Section II. Definitions

The following definitions shall apply to the vanmterms used in this regulation:

A.

B.

C.

Air-Gap Separation.

The term “air-gap separation” means a physicalrsg¢ijom between the free-
flowing discharge and of a potable water supplefiig and an open or non-
pressure receiving vessel. An “approved air-g@asgion” shall be at least
double the diameter of the supply pipe measureticedly above the top rim of
the vessel, in no case less than 1 inch, permansupborted to ensure that the
minimum air-gap is maintained.

Approved.

1. The term “approved” as herein used in referen@uwater supply means a
water supply that has been approved by the hegéhcy having
jurisdiction.

2. The term “approved” as herein used in referen@rtgap separation, a
reduced pressure principle backflow prevention ckeva double check
valve assembly or other backflow prevention dewicemethod means an
approval, as certified by the Utility’s Chief Waténgineer.

Backflow.
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The term “backflow” means the flow of water or athiquids, mixtures, gases or other
substances into the distribution pipes of a potabjgply of water from any source or
sources other than the intended source.

D. Backflow Prevention Devices — Approved.

The term “approved backflow prevention device” neardevice that has been examined
and approved by the Fort Wayne Water Utility. Hpproval of backflow prevention
devices by the Utility will be dependent on a faalde report by an “approved testing
laboratory” and the Utility’s Chief Water Engineer.

E. Backflow Prevention Device — Type.

A “backflow prevention device” means any effectdevice, method or construction used
to prevent backflow into a potable water systerhe fype of device to be used shall be
compatible with the degree of hazard.

F. Backflow Prevention Device Tester — Certified.

The term “certified backflow prevention device &5tmeans a person who has proven
his competency to the satisfaction of the Utiligach person who is certified to make
tests or to repair, overhaul and make reports ckflmav prevention devices shall be
completely familiar with applicable laws, rules argulations and shall have a least two
years of experience in plumbing or pipe fittinghawve other similar experience which, in
the opinion of the Utility, qualifies him.

G. Backsiphonage.
“Backsiphonage” means a form of backflow due teagative or sub-atmospheric
pressure or a drop in line pressure that producesgeaase pressure gradient within a
water system.

H. Check Valve — Approved.
The term “approved check valve” means a check viddaeis drip-tight in the normal
direction of flow when the inlet pressure is onepa per square inch (p.s.i.) and the
outlet pressure is zero. The check valve shathfiero leakage in a direction opposite to
the normal flow. The closure element (e.g., Clappkall be internally weighted or
otherwise internally loaded to promote rapid ansiifpee closure.

I.  Consumer or Customer.

The term “consumer or customer” means the owneperator of a private water system
receiving a supply from the Fort Wayne Water Utilit
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J. Contamination.

“Contamination” means an impairment of the quabtyhe water by sewage or industrial
fluids or waste to a degree which may create ardamahe public health through
poisoning or through the spread of disease.

K. Cross-Connection.

A “cross-connection” means an actual or potentanection or structural arrangement
between a public or a consumer’s potable wateesystnd any other source or system
through which it is possible to introduce into grayt of the potable system any used
water, industrial fluid, gas or substance othenfttie intended potable water with which
the system is supplied. By-pass arrangements,guognnections, removable sections,
swivel or change-over devices and other temporapeananent devices through which
or because of which “backflow” can or may occur @vasidered to be cross-connections.

L. Cross-Connection — Point Of.

The term “point of cross-connection” means the sgjgegoint or location in a public or a
consumer’s potable water system where a cross-ctoneexists.

M. Double Check Valve Assembly.
The term “double check valve assembly” means agnalsty composed of two single,
independently acting, approved check valves, inaytightly closing shut-off valves
located at each end of the assembly and suitableections for testing the water-
tightness of each check valve.

N. Hazard — Degree Of.

The term “degree of hazard” shall be derived fromévaluation of a health, system,
plumbing or pollutional hazard.

O. Hazard — Health.
The term “health hazard” means an actual or patkthtreat of contamination or
pollution of a physical or toxic nature to the palgotable water system or the
consumer’s potable water system to such a degriegemsity that there would be a
danger to health.

P. Hazard — Plumbing.

The term “plumbing hazard” means a plumbing typessfconnection in a consumer’s
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potable water system that has not been propertegied by a vacuum breaker, air-gap
separation or other device. Unprotected plumbypg tross-connections are considered
to be a health hazard. They include, but areimitdd to, cross-connections to toilets,
sinks, lavatories, wash trays, domestic washinghmas and lawn sprinkling systems.
Plumbing type cross-connections can be locatedainyntypes of structures, including
homes, apartment houses, hotels and commerciahdusirial establishments.

Q. Hazard — Pollutional.

The term “pollutional hazard” means an actual deptal threat to the physical
properties of the water system or the potabilityhef public or the consumer’s potable
water system but which would not constitute a lmeattsystem hazard, as defined. The
maximum degree or intensity of pollution to whitte {potable water system could be
degraded under this definition would cause a ngisam be aesthetically objectionable or
could cause minor damage to the system or its égpamces.

R. Hazard — System.

The term “system hazard” means an actual or petethtieat of sever danger
to the physical properties of the public or theszoner’s potable water system
or of a pollution or contamination which would haw@rotracted effect on the
quality of the potable water in the system.

S. Health Agency.

The term “health agency” means the health authbawjng jurisdiction, Federal, State or
local.

T. Hospital.

The term “hospital” shall include, but not be ligdtto, any institution, place, building, or
agency which maintains and operates organizedtfasifor one or more persons for the
diagnosis, care, and treatment of human illnessyalescence and including care during
and after pregnancy, or which maintains and opsm@tganized facilities for any such
purpose, and to which persons may be admitted.tdrhe shall also include sanitariums,
nursing homes, maternity homes, surgical clinits, e

U. Industrial Fluids.

The term “industrial fluids” means any fluid or sbbn which may be chemically,
biologically or otherwise contaminated or polluteda form or concentration such as
would constitute a health, system, pollutional lonmbing hazard if introduced into an
approved water supply. This may include, but reolimmited to, polluted or contaminated
used waters; all types of process waters and “wseelrs” originating from the public
potable water system which may deteriorate in aanquality; chemicals in fluid form;
plating acids and alkalies; circulated cooling wai@nnected to an open cooling tower
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and/or cooling waters that are chemically or biatatly treated or stabilized with toxic
substances; contaminated natural waters suchomswells, springs, streams, rivers,
bays, harbors, seas, irrigation canals or systetosopils, gases, glycerine, paraffines,
caustic and acid solutions and other liquid anegas fluids used in industrial or other
processes or for fire fighting purposes.

V. Laboratory — Approved Testing.

The term “approved testing laboratory” means aratooy acceptable to the Fort Wayne
Water Utility that is properly staffed and equippeith pumps, meters, measuring
devices, etc., to fully test and evaluate a bagkfioevention device for design, materials,
construction and operation. As used herein, tira tapproved testing laboratory” is one
which is equivalent to the Foundation for Cross-@mtion Control Research of the
University of Southern California. Other testimdpbratories may be approved by the
Utility’s Chief Water Engineer when found to be peoly qualified.

W. Piping System — Consumer’s.

The term “consumer’s piping system” shall mean system used by the consumer for
transmission of or to confine or store any fluioljé or gaseous substance other than an
approved water supply. Such a system would incélideipes, conduits, tanks,
receptacles, fixtures, equipment and appurtenausess to produce, convey or store
substances which are or may be polluted or conteun

X. Pollution.

“Pollution” shall mean an impairment of the qualitfthe water to a degree which does
not create an actual hazard to the public healthwhich does adversely and
unreasonably affect such waters for domestic use.

Y. Reduced Pressure Principle Backflow Prevention @gevi

The term “reduced pressure principle backflow pntie& device” shall mean a device
containing within its structure a minimum of twalgpendently acting, approved check
valves, together with an automatically operatingspure differential relief valve located
between the two check valves. The first checkevabduces the supply pressure a
predetermined amount so that during normal flow aincessation of normal flow the
pressure between the checks shall be less thauppdy pressure. In case of leakage of
either check valve, the differential relief valay, discharging into the atmosphere, shall
operate to maintain the pressure between the cheskshan the supply pressure. The
unit shall include tightly closing shut-off valvlescated at each end of the device an each
device shall be fitted with properly located testks.

Z. Service Connection.

The term “service connection” means the termindl @a service connection from the
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public potable water system, i.e., where the Wtitises jurisdiction and sanitary control
over the water at its point of delivery to the aamer’'s water system. If a meter is
installed at the end of the service connectiom the service connection shall mean the
downstream end of the meter. There should be pootected takeoffs from the service
line ahead of any meter or backflow prevention devocated at the point of delivery to
the consumer’s water system.

AA. Utility.

The term “Utility” means the Fort Wayne Water Utilithe owner and operator of a
public potable water system distributing an appdowater supply to the public in the
City of Fort Wayne and Allen County, Indiana.

BB. Water — Potable.

The term “potable water” means water from any sewvhich has been investigated by
the health agency having jurisdiction, and which been approved for human
consumption.

CC. Water Supply — Approved.

The term “approved water supply” means any potafaiter supply which has been
investigated and approved by the Indiana StatedBofiHealth for distribution to the
general public for human consumption. The suppbitide tested periodically, as
prescribed by the Board of Health, to ensure itginaed safety and potability.

DD. Water Supply — Auxiliary.
The term “auxiliary water supply” means any watgo@y on or available to the
premises other than the Utility’s approved publitgble water supply. These auxiliary
waters may include water from another Utility’s palpotable water supply or any
natural source such as a well, spring, river, strdaarbor, etc., or “used waters” or
“industrial fluids”. They may be polluted or contaated or they may be objectionable
and constitute an unacceptable water source oviehwiine Utility does not have sanitary
control.

EE. Water Supply — Unapproved.

The term “unapproved water supply” means a watpplguvhich has not been approved
for human consumption by the health agency hawnggiction.

FF. Water Systems(s) — Consumer’s.

The term “consumer’s water system(s)” shall incladg water system located on the
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consumer’s premises whether supplied by a publialjpe water system or an auxiliary
water supply. The system or systems may be edtipetable water system or a piping
system.

GG.Water System — Consumer’s Potable.

The term “consumer’s potable water system” meaatybrtion of the privately owned
potable water system lying between the point ofvdey and point of use. This system
will include all pipes, conduits, tanks, receptachkextures, equipment and appurtenances
used to produce, convey, store or use potable water

HH. Water System — Public Potable,

The term “public potable water system” means amyliply or privately owned water
system operated as a public utility under a vadidltih permit to supply water for
domestic purposes. This system will include alirses, facilities and appurtenances
between the source and the point of delivery ssohadves, pumps, pipes, conduits,
tanks, receptacles, fixtures, equipment and appaintes used to produce, convey, treat,
or store a potable water or public consumptionsa:. u

Il. Water — Used.

The term “used water” means any water supplied byilay from a public potable water
system to a consumer’s water system after it hasgubthrough the point of delivery and
is no longer under the control of the Utility.

Section lll.  Responsibility

A. The Fort Wayne Water Utility has the responsibilaysupply a safe, potable
water to the point of delivery (i.e., curb shut-efilve) from the Utility’s
distribution system into the customer’s servicelimfhe Utility has the right to
prevent, by appropriate means, the backflow ofammated or polluted water
or any other foreign substance from entering tHaipwvater distribution
system.

B. Public Health agencies have the overall respditgibo protect the health of
individuals within their jurisdiction. Thereforeglevant regulations have been
promulgated, empowering the health agency to elteinlangerous plumbing
and/or piping connections.

C. Water customers have the legal responsibility tontaa their respective
potable water piping systems free of cross-conaestand to comply with all
State, County and City laws, ordinances and reigmsifpertaining to cross-
connections.
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Section IV.  Policy

The policy of the Utility is to control by “contament” all cross-connections which shall
be found to exist or which may be installed infilieire on the Utility customer’s water
piping systems. For the purpose of this regulatrenterm “containment” shall mean the
complete isolation of the customer’s system whitécés or may affect the public
distribution system. “Containment” shall be acleié\by:

A. Assurance that the customer’s system, or any potiiereof, which may create
or is creating a backflow problem is physicallyadisnected from the Utility
distribution system, or by

B. Installing a backflow preventive device approvedhuy Utility at the
appropriate location to isolate said customer’sesysdrom the Utility’s
distribution system.

Section V. Access to Presmises

Properly authorized representatives of the Utsitall have the right to enter upon the
premises of the customer at all reasonable timeth&purpose of inspecting cross-
connection protective devices, atmospheric tantaliagions, and general plumbing for the
purpose of determining compliance with this regalat

Section VI.  Regulation

A. No water service connection to any premises skailhstalled unless the water
supply is protected as required by this regulatiService of water to any
premises shall be discontinued by the Utility ifagpproved backflow
prevention device required by this regulation isinetalled, tested and
maintained, or if it is found that a backflow pretative device has been
removed or by-passed, or if an unprotected croegaxion exists on the
premises. Service will not be restored until scohditions are corrected.

B. Where protection is required:

Each service connection supplying water from thgipwater system to a
property having an auxiliary water supply shallgpetected against backflow
of water from the premises into the public watestegn, unless the auxiliary
water supply is accepted as an additional sourdadtility and said source
is tested and approved by the State Board of He8ltlch testing and approval
by the State Board of Health shall be the sameedegnd frequency as is
required of any “approved water supply”.

C. Type of Projection:

The protective device shall provide protection oonsurate with the degree
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of hazard. In determining the degree of hazardthedype of device required,
the Utility will:

1. Make a comprehensive survey of water use prachabm the
customer’s premises to determine whether theramyexisting or
potential cross-connections to the in-plant potaldéer system through
which sewage, toxic chemicals or other fluids comtg contaminants of
a biological or chemical nature could backflow itte potable system.

2. The inspector shall determine:

a. Whether there are contaminants or pollutants
being handled on the premises, and

b. If there are, whether they could, if ingested, eaus
illness and/or death, or whether they would be iclemed a nuisance
or be aesthetically objectionable (taste, odor/@mdiscoloration).

D. Backflow Preventers — Responsibility for Instatbatiand Maintenance.

Backflow preventive devices required hereunderldieabf a type and
manufacture approved by the Utility. The devicallsbe installed by and at
the expense of the customer in an accessible éwcatid in a manner approved
by the Utility.

The customer shall test and service each deviag ssemonths (or more
frequently if required) to maintain them in satcttay operating condition and
shall overhaul or replace such devices found diefect

A report of each test, repair and/or overhaul dalprepared by the customer
in duplicate on forms prescribed by the Utility. cApy of each report shall be
filed with the Utility within ten (10) days aftehé¢ test, repair and/or overhaul
has been completed. The report shall contain:

1. Results of the test.
2. Nature of any malfunctioning found.
3. Results of re-test after repair and/or overhaul.

E. Typical Installations.

1. An approved reduced pressure principle backflowgmeer shall be
installed at each service connection to any premlssre there is an
auxiliary water supply unless such auxiliary watepply is accepted as an
additional source by the Utility, and the sourcapgproved by the State
Board of Health. A complete and permanent abanaomf the auxiliary
water facility, where possible and practical wilhenate further
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application of this requirement.

An approved reduced pressure principle backflowegméon device shall
be installed at each service connection to any jgeeon which “industrial
fluids” are handled in a separate system and t@reor may be, actual or
potential cross-connections on the premises.

An approved reduced pressure principle backflowgméon device shall
be installed at each service connection to any igeeon which there is a
sewage treatment plant, sewage pumping statioludimg privately
owned sewage pumping plants in buildings, or ansteoater pumping
station.

An approved reduced pressure principle backflowgméon device shall
be installed at each service connection to a halspitedical-dental
building, mortuary or other similar premise whdre tvater Utility
determines that an actual or potential hazard ®xist

F. Plants or facilities where backflow protectionfa service connection will
usually be required and method of correction.

Note: The following abbreviations have been adbplescribing devices and methods
used to control cross-connections at the servioe@ction:

Air Gap A.G.
Reduced Pressure Backflow Device R.P.D.
Double Check Valve Assembly D.C.A.
1....... Aircraft and Missile Plants.. e e @. or R.P.D.
2. Automotive Plants.. ceviinnenALGLOr RPLD.
3. Automobile Serwcmg FaC|I|t|es |nclud|ng
Car Washes.. ...A.G., R.P.D.IC.A.
4, Auxmary Water Systems
a. Potentially contaminated SOUrces..............cocevvvveennns A.GRoP.D.
b. Potable but not acceptable as supplemental
source for the public water system..............cooeiieiniinines D.CA
c. Approved source supplemental to the
public potable water system (accepted
by the Utility and approved by the
State Board of Health).....................cco e i .NONE
5. Beverage Bottling Plants
a. Subjectto backpressure.............cccciiiiiiiiiveeeeeLJALGL OF P
b. Not subject to backpressure............ccceviii i D.C.A.
6. Breweries.. ...A.G.or R.P.D.
7. Buildings — Hotels Apartment Houses Publlc and&'te

Buildings or other Structures
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a. Major health hazard existS...........ccccoveiii i, A.G. or ROP.

b. Minor health hazard existS..........cccocviiiii i D.C.A.
8. Cranberries, Packing Houses and Reduction Plants...A.G. or R.P.D.
9. Chemical Plants — Manufacturing, Processing,

Compounding or Treatment...........ccovveiieinin i ieneennes AG.R.P.D.
10. Chemically or biologically contaminated water sysse.....A.G. or R.P.D.
11. Civil Works
a. Health hazard exists...................coceeevevee e . A.G. or R.P.D.
b. No health hazard existS..........cccooiii i, D.C.A.
12. Dairies and Cold Storage Plants
a. Health hazard exists...............ccceevveevev e ,ALGL Or R.P.D.
b. No health hazard..................coiii ..D.C.A.
13. Film Laboratories.. A G or R.P.D.
14. Hospitals, Medical Bwldlngs Sanltarlums Morgues
Mortuaries, Autopsy Facilities.. ..A.G. or.RD.
a. Nursing and Convalescent Homes and C|InICS emmmmnnD.CLA.

15. Irrigation Systems — Premises having irrigation
systems separate from their domestic sysseitis
as Parks, Playgrounds, Cemeteries, Golf €&suir

Schools, EstaRanches, etc........................cevveee .. . AG. or R.P.D.

16. Laundries and Dye Works.. e ciiineennn JAlGLor R.P.D.
17. Metal Manufacturing, Cleanlng Processmg

And Fabricating Plants.. PR W C Ao | g S =N D)
18. Motion Picture Studios.. Y W C e | g > =N D)
19. Oil and Gas Productlon - Storage or

Transmission Properties... ...A.G. oriRD.
20. Paper and paper Products Plants ................................. A.R&.D.
21. Plating Plants..........ooooiiii i A.G. or R.P.D.
22. POWEr Plants.........ccooiiiiii i e, A.G. or R.P.D.
23. Radioactive Materials or Substances — Plants

or Facilities Handling... ..A.G.orR.P.D
24. Restricted, Classified or other Closed Facntles ....A.G. or R.P.D.
25. Rubber Plants — Natural or Synthetic............................A@BR.P.D.
26. Sand and Gravel Plants....................cce e e vevveeee ALGLOr R.P.D
27. Schools and Colleges..........covviiiiiiiiiii e, A.G. or R.P.D.
28. Sewage and Storm Drain Facilities...................coceeie AdBR.P.D.

The above items are representative of those wpxilities which may require
protective measures to prevent backflow. Othelifies likewise may require the
use of protective measures due to hazards theycreaye. The fact that such other
facilities are not listed above shall not exemgithfrom being required to comply
with this regulation.

Section VII. Non-Compliance

If the Utility, either through inspection or anther means, determines a customer
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is in violation of any part or parts of this regida, the Utility reserves the right
to discontinue supplying water to the customer ssnd until the customer has
corrected and/or eliminated the violations.

Section VIII. Constitutionality and Severability

If any section, subsection, sentence, clause rasplof this regulation is for any reason
held by a court or competent jurisdiction to beamstitutional or invalid, such decision shall
not affect the validity of the remaining portiorfstiois regulation.

Prepared:
September 11, 1974
Fort Wayne Water Utility, Engineering Department

D.L. Foland, P.E., Chief Engineer
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Approved:

September 20, 1974
Fort Wayne Water Utility

M.M. Mendel, General Superintendent

Adopted:

September 251974

CITY OF FORT WAYNE, INDIANA
BOARD OF PUBLIC WORKS

Dr. Jerry D. Boswell, Chairman

Ronald L. Bonar

William G. Williams

Revised 3/3/75
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RESOLUTION No. 71-76-21

WHEREAS, the Water Utility does assume the responsibilitytfi@ maintenance and operation
of the water service line from the water main upnd including the curb stop, according to its
General Rules and Regulations, Rule 10, page Jtoaped June 3, 1981, and

WHEREAS, the Water Utility has attempted to reduce theaitetion expense for 34" to and
including 2” water services by installing the tagyoand permitting others to install the water
service line from the water main to the curb stop

WHEREAS, this installation procedure has been permitted tmal basis for several years, and

WHEREAS, the Water Utility has experienced, as a resuthisf procedure, both the
installation of unacceptable materials and the ts#dake submitted required records to operate
and maintain these water service lines efficieatiy effectively.

NOW, THEREFORE, BE IT RESOLVED , that effective immediately the practice of
installing a water tap only be permanently discwmtd and, henceforth, the Water Utility shall
install all water taps and service lines, %" to arduding 2” in size, from the water main up to
and including the curb stop.

Approved by the Board of Public Works of the CifyFort Wayne, Indiana on this 23 day of
September, 1981.

BOARD OF PUBLIC WORKS

Thomas W. Latchem, Chairman

Roberta Anderson Staten, Member

Betty R. Collins, Member

ATTEST:

Sandra E. Kennedy, Clerk
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Board of Public Works

Greg Meszaros, Chair

Denise Porter-Ross, Member

John Suarez, Member

ATTEST:

Carolyn S. Newport, Clerk

APPROVED as to form and legality:

James Howard, Attorney for City Utilities and
The Board of Public Works
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