Red River Waste Solutions Performance Dashboard

Solid Waste Recycling
Date Total Verified | _ Verified® Other Service | Total Tons Total Verified | Verified! Other Service | Total Tons
Missed Calls| Missed calls| 7 Verifie Complaints’ | Collected Missed Calls| Missed calls| 7 Verifie Complaints® Collected
January Customers 82,210 Homes 73,164 Homes
1/2/18 23 23 100% 2 210.64 14 14 100% 1 22.62
1/3/18 75 75 100% 3 264.25 49 49 100% 1 46.27
1/4/18 181 181 100% 1 292.62 139 139 100% 1 43.12
1/5/18 324 324 100% 5 313.57 194 194 100% 1 41.51
1/6/18 Saturday 304.55 Saturday 43.15
1/8/18 317 317 100% 5 294.50 148 148 100% 0 40.33
1/9/18 161 161 100% 4 262.75 183 183 100% 6 67.38
1/10/18 184 184 100% 7 216.22 141 141 100% 4 69.80
1/11/18 175 175 100% 8 294.24 95 95 100% 3 38.66
1/12/18 143 143 100% 3 245.21 68 68 100% 1 39.81
1/13/18 Saturday 30.45 Saturday 9.25
1/15/18 81 81 100% 1 254.11 57 57 100% 0 33.79
1/16/18 202 202 100% 6 252.03 126 126 100% 3 43.21
1/17/18 137 137 100% 5 211.33 90 90 100% 3 55.20
1/18/18 155 155 100% 2 256.33 53 53 100% 0 24.30
1/19/18 180 180 100% 3 249.25 34 34 100% 1 38.48
1/20/18 Saturday 10.36 Saturday 7.01
1/22/18 111 111 100% 9 298.52 38 38 100% 2 48.09
1/23/18 146 146 100% 10 284.01 67 67 100% 3 59.71
1/24/18 153 153 100% 7 300.80 56 56 100% 3 52.99
1/25/18 119 119 100% 2 345.57 67 67 100% 0 40.05
1/26/18 82 82 100% 6 315.97 31 31 100% 2 40.86
1/27/18 Saturday 6.72 Saturday 1.65
1/29/18 117 117 100% 7 284.43 43 43 100% 1 51.50
1/30/18 97 97 100% 8 279.94 56 56 100% 1 45.22
1/31/18 116 116 100% 13 244.25 94 94 100% 0 55.16
January Totals 3,279 3,279 100% 117 6,322.62 1,843 1,843 100% 37 1,059.12
January Penalties No penalties assessed No penalties assessed

! percent of verified misses compared to the total missed calls received.

2 Other service complaints include calls not related to missed pick-ups, such as trash strewn on the street, open lids, bins knocked over, property damage, etc.




Red River Waste Solutions Performance Dashboard

Solid Waste Recycling
Date Total Verified | _ Verified® Other Service | Total Tons Total Verified | Verified! Other Service | Total Tons
Missed Calls| Missed calls| 7 Verifie Complaints’ | Collected Missed Calls| Missed calls| 7 Verifie Complaints® Collected
February Customers 82,210 Homes 73,255 Homes
2/1/18 106 106 100% 6 306.75 93 93 100% 1 48.61
2/2/18 94 94 100% 5 281.84 29 28 97% 1 39.34
2/3/18 Saturday 6.17 Saturday 0.64
2/5/18 81 81 100% 7 253.39 42 42 100% 3 50.77
2/6/18 43 21 49% 3 229.78 26 22 85% 1 56.62
2/7/18 69 48 70% 6 239.50 50 37 74% 3 71.66
2/8/18 69 48 70% 3 226.16 61 57 93% 0 38.38
2/9/18 58 44 76% 2 230.02 17 10 59% 0 40.24
2/10/18 Saturday 16.00 Saturday 0.30
2/12/18 57 49 86% 5 240.88 32 29 91% 0 46.75
2/13/18 37 28 76% 2 233.49 40 37 93% 0 39.04
2/14/18 51 37 73% 2 258.25 34 28 82% 0 42.80
2/15/18 62 48 77% 6 270.07 37 31 84% 0 27.81
2/16/18 53 44 83% 2 260.30 58 53 91% 0 31.50
2/17/18 Saturday 16.02 Saturday 4.46
2/19/18 78 60 77% 5 278.95 38 35 92% 4 42.12
2/20/18 57 36 63% 5 294.99 35 25 71% 2 67.89
2/21/18 70 58 83% 10 259.86 38 27 71% 3 52.50
2/22/18 58 46 79% 4 316.59 19 17 89% 2 45.69
2/23/18 60 41 68% 10 316.38 17 11 65% 2 52.74
2/24/18 Saturday 8.66 Saturday 0.00
2/26/18 64 51 80% 6 283.12 26 21 81% 2 44.47
2/27/18 96 62 65% 8 324.47 36 32 89% 3 39.32
2/28/18 72 48 67% 5 266.87 28 26 93% 4 54.20
February Totals 1,335 1,050 79% 102 5,418.51 756 661 87% 31 937.85
February Penalties No penalties assessed No penalties assessed

! percent of verified misses compared to the total missed calls received.

2 Other service complaints include calls not related to missed pick-ups, such as trash strewn on the street, open lids, bins knocked over, property damage, etc.




Red River Waste Solutions Performance Dashboard

Solid Waste Recycling
Date Total Verified .. .1 | OtherService [ Total Tons Total Verified 1 | OtherService | Total Tons
Missed Calls | Missed Calls % Verified Complaints® Collected Missed Calls | Missed Calls % Verified Complaints® Collected
March Customers 82,271 Homes 73,399 Homes
3/1/18 68 45 66% 6 344.37 36 33 92% 6 43.27
3/2/18 77 47 61% 7 368.03 36 26 72% 0 41.15
3/3/18 Saturday 20.39 Saturday 0.00
3/5/18 70 44 63% 9 304.89 18 17 94% 1 44.44
3/6/18 58 44 76% 5 327.87 33 28 85% 0 61.67
3/7/18 53 30 57% 8 267.02 29 29 100% 1 46.09
3/8/18 65 36 55% 7 318.10 47 46 98% 0 46.31
3/9/18 54 39 72% 5 287.18 30 23 77% 2 41.32
3/10/18 Saturday 9.12 Saturday 0.00
3/12/18 76 48 63% 4 271.55 37 36 97% 0 43.67
3/13/18 53 38 72% 8 293.44 64 63 98% 0 51.98
3/14/18 41 21 51% 6 265.18 45 41 91% 2 49.55
3/15/18 76 53 70% 6 298.45 35 16 46% 0 33.72
3/16/18 76 54 71% 5 298.85 33 26 79% 1 38.71
3/17/18 Saturday 12.45 Saturday 4.24
3/19/18 69 39 57% 4 305.01 60 58 97% 1 40.76
3/20/18 69 42 61% 4 293.84 24 24 100% 2 56.99
3/21/18 74 37 50% 4 291.26 50 50 100% 1 43.54
3/22/18 79 45 57% 4 290.89 79 79 100% 2 48.94
3/23/18 71 37 52% 5 307.91 49 49 100% 0 45.97
3/24/18 Saturday 22.76 Saturday 0.00
3/26/18 79 42 53% 3 255.79 29 25 86% 0 49.41
3/27/18 79 47 59% 6 293.45 33 33 100% 1 50.60
3/28/18 80 51 64% 3 261.28 45 43 96% 1 45.49
3/29/18 70 47 67% 3 324.03 37 34 92% 2 36.42
3/30/18 65 32 49% 2 319.27 39 38 97% 2 44.09
3/31/18 Saturday 11.07 Saturday 1.85
March Totals 1502 | 918 | 61% | 114 6,663.45 888 | 817 | 92% | 25 1,010.18
March Penalties No penalties assessed No penalties assessed

! Percent of verified misses compared to the total missed calls received.

% Other service complaints include calls not related to missed pick-ups, such as trash strewn on the street, open lids, bins knocked over, property damage, etc.




Red River Waste Solutions Performance Dashboard

Solid Waste Recycling
Date Total Verified .. .1 | OtherService [ Total Tons Total Verified 1 | OtherService | Total Tons
Missed Calls | Missed Calls % Verified Complaints® Collected Missed Calls | Missed Calls % Verified Complaints® Collected
April Customers 82,309 Homes 73,570 Homes
4/2/18 69 44 64% 3 258.25 34 22 65% 5 37.21
4/3/18 82 54 66% 5 309.85 35 16 46% 2 63.62
4/4/18 122 44 36% 14 287.25 46 33 72% 3 49.42
4/5/18 56 27 48% 3 355.94 12 7 58% 1 36.39
4/6/18 74 40 54% 9 317.42 16 9 56% 0 49.99
4/7/18 Saturday 10.56 Saturday 0.00
4/9/18 48 40 83% 5 294.29 28 16 57% 1 44.79
4/10/18 38 24 63% 2 317.37 62 49 79% 1 50.76
4/11/18 65 50 77% 2 333.70 33 24 73% 2 43.77
4/12/18 83 50 60% 5 350.50 41 29 71% 3 37.38
4/13/18 74 44 59% 6 342.20 35 20 57% 1 41.45
4/14/18 Saturday 13.74 Saturday 1.33
4/16/18 62 35 56% 4 360.30 41 27 66% 1 52.00
4/17/18 58 37 64% 5 318.46 44 28 64% 2 47.85
4/18/18 57 40 70% 4 290.61 51 38 75% 2 66.85
4/19/18 46 31 67% 8 360.74 11 10 91% 2 55.36
4/20/18 63 38 60% 3 323.02 13 8 62% 1 43.17
4/21/18 Saturday 13.66 Saturday 1.93
4/23/18 53 42 79% 1 350.99 27 20 74% 1 58.94
4/24/18 84 38 45% 3 374.96 21 15 71% 1 48.53
4/25/18 76 54 71% 6 396.26 46 41 89% 1 40.56
4/26/18 89 56 63% 5 386.22 45 38 84% 1 34.08
4/27/18 106 85 80% 6 427.97 35 24 69% 4 40.55
4/28/18 Saturday 50.88 Saturday 0.00
4/30/18 56 44 79% 1 354.96 32 10 31% 0 50.64
April Totals 1,461 917 63% 100 7,200.10 708 484 68% 35 996.57
April Penalties $10,900.00 $3,800.00

! percent of verified misses compared to the total missed calls received.

% Other service complaints include calls not related to missed pick-ups, such as trash strewn on the street, open lids, bins knocked over, property damage, etc.




Red River Waste Solutions Performance Dashboard

Solid Waste Recycling
Date Total Verified | _ iag! Other Service | Total Tons Total Verified | g Other Service | Total Tons
Missed Calls| Missed calls| 7 Verifie Complaints’ | Collected Missed Calls | Missed calls| 7 Vered Complaints® Collected
May Customers 82,264 Homes 73,570 Homes
5/1/18 52 32 62% 5 423.60 21 12 57% 1 67.72
5/2/18 65 38 58% 6 433.11 72 49 68% 4 54.92
5/3/18 97 69 71% 6 434.89 41 28 68% 1 50.72
5/4/18 78 30 38% 4 421.10 21 9 43% 2 56.57
5/5/18 Saturday 105.73 Saturday 0.77
5/7/18 61 45 74% 2 350.31 23 17 74% 1 42.52
5/8/18 97 76 78% 6 451.69 53 47 89% 0 53.83
5/9/18 147 123 84% 8 512.26 69 49 71% 0 42.71
5/10/18 191 166 87% 6 499.77 46 42 91% 1 47.06
5/11/18 184 159 86% 5 493.17 55 47 85% 2 41.52
5/12/18 Saturday 66.70 Saturday 2.80
5/14/18 181 144 80% 5 400.18 65 56 86% 1 44.55
5/15/18 84 68 81% 4 468.00 40 32 80% 1 69.20
5/16/18 93 68 73% 7 393.61 55 43 78% 1 58.18
5/17/18 78 44 56% 5 492.53 51 35 69% 2 58.37
5/18/18 104 66 63% 6 431.69 19 14 74% 2 41.73
5/19/18 Saturday 39.76 Saturday 1.83
5/21/18 88 71 81% 4 443.13 30 21 70% 0 57.24
5/22/18 125 101 81% 2 450.65 37 27 73% 3 44.15
5/23/18 116 91 78% 3 486.20 40 33 83% 0 43.76
5/24/18 139 112 81% 4 406.12 56 36 64% 1 47.59
5/25/18 314 314 100% 2 498.48 27 27 100% 0 33.61
5/26/18 Saturday 105.09 Saturday 0.29
5/29/18 86 64 74% 5 421.01 86 77 90% 3 62.16
5/30/18 100 70 70% 8 480.43 47 31 66% 4 74.13
5/31/18 137 103 75% 8 475.68 41 34 83% 0 59.76
May Totals 2,617 2,054 78% 111 10,184.89 995 766 77% 30 1,157.69
May Penalties $45,450.00 $18,500.00

! percent of verified misses compared to the total missed calls received.

% Other service complaints include calls not related to missed pick-ups, such as trash strewn on the street, open lids, bins knocked over, property damage, etc.




Red River Waste Solutions Performance Dashboard

Solid Waste Recycling
Date Total Verified | _ Verified® Other Service | Total Tons Total Verified | Verified! Other Service | Total Tons
Missed Calls| Missed calls| 7 Verifie Complaints> | Collected Missed Calls| Missed calls| 7 Verifie Complaints® Collected
June Customers 82,327 Homes 73,799 Homes
6/1/18 344 | 318 | 9% | 3 482.08 51 48 | 9a% | 0 66.01
6/2/18 Saturday 521.13 Saturday 4431
6/4/18 319 272 85% 6 560.63 47 41 87% 2 47.30
6/5/18 207 181 87% 5 460.81 63 59 94% 1 58.53
6/6/18 161 133 83% 7 442.84 90 82 91% 0 53.84
6/7/18 186 168 90% 8 445.14 63 58 92% 2 42.29
6/8/18 117 73 62% 9 412.79 38 35 92% 2 32.29
6/9/18 Saturday 57.19 Saturday 3.17
6/11/18 65 44 68% 2 365.71 45 39 87% 1 62.25
6/12/18 59 37 63% 4 379.02 25 23 92% 5 65.56
6/13/18 60 28 47% 15 376.40 70 65 93% 0 58.70
6/14/18 105 88 84% 482.28 21 18 86% 3 52.18
6/15/18 128 96 75% 2 416.39 16 10 63% 0 46.75
6/16/18 Saturday 82.97 Saturday 0.00
6/18/18 84 56 67% 5 373.82 41 36 88% 0 43.22
6/19/18 86 57 66% 11 387.77 75 68 91% 1 51.52
6/20/18 87 70 80% 21 373.17 54 48 89% 1 49.59
6/21/18 86 65 76% 10 436.99 33 27 82% 3 45.37
6/22/18 140 113 81% 12 377.13 20 19 95% 2 43.70
6/23/18 Saturday 56.69 Saturday 4,55
6/25/18 140 121 86% 7 403.23 70 62 89% 7 47.58
6/26/18 113 86 76% 10 445.73 35 18 51% 3 65.83
6/27/18 82 45 55% 7 444 .98 46 34 74% 1 59.54
6/28/18 122 94 77% 11 494.89 57 52 91% 2 62.59
6/29/18 94 69 73% 6 399.70 14 10 71% 1 48.93
6/30/18 Saturday 41.51 Saturday 0.00
June Totals 2,785 | 2214 | 79% | 165 9,720.99 974 852 | 87% | 37 1,155.60
June Penalties $59,500.00 $33,300.00

! percent of verified misses compared to the total missed calls received.

2 Other service complaints include calls not related to missed pick-ups, such as trash strewn on the street, open lids, bins knocked over, property damage, etc.




Red River Waste Solutions Performance Dashboard

Solid Waste Recycling
Date Total Verified | _ Verified® Other Service | Total Tons Total Verified | Verified! Other Service | Total Tons
Missed Calls| Missed calls| 7 Verifie Complaints> | Collected Missed Calls| Missed calls| 7 Verifie Complaints® Collected
July Customers 82,248 Homes 74,165 Homes
7/2/18 106 69 65% 3 362.71 45 37 82% 2 42.48
7/3/18 106 79 75% 5 366.30 63 59 94% 2 61.20
7/4/18 4 0 0% 7 0.00 1 0 0% 2 0.00
7/5/18 77 54 70% 3 406.36 31 29 94% 1 50.08
7/6/18 107 81 76% 5 500.38 32 31 97% 3 37.42
7/7/18 Saturday 413.61 Saturday 43.57
7/9/18 143 114 80% 9 378.34 88 83 94% 4 47.65
7/10/18 193 155 80% 9 415.83 48 41 85% 3 57.80
7/11/18 97 67 69% 7 335.65 67 47 70% 2 62.75
7/12/18 123 80 65% 7 420.99 31 27 87% 1 40.95
7/13/18 76 46 61% 8 368.34 26 19 73% 0 55.82
7/14/18 Saturday 12.82 Saturday 0.00
7/16/18 88 64 73% 5 317.61 23 19 83% 2 42.06
7/17/18 56 25 45% 4 351.47 46 36 78% 2 49.72
7/18/18 64 48 75% 4 306.43 47 45 96% 2 50.73
7/19/18 256 219 86% 6 348.84 40 31 78% 1 39.43
7/20/18 220 143 65% 5 369.34 38 15 39% 0 31.85
7/21/18 Saturday 79.56 Saturday 0.00
7/23/18 136 126 93% 7 373.12 68 59 87% 3 40.03
7/24/18 116 85 73% 5 393.76 79 67 85% 0 70.27
7/25/18 69 50 72% 4 368.49 20 16 80% 1 62.64
7/26/18 116 87 75% 5 399.93 46 41 89% 1 44.22
7/27/18 136 106 78% 5 350.96 34 24 71% 2 47.35
7/28/18 Saturday 43.96 Saturday 0.00
7/30/18 134 105 78% 4 343.96 37 22 59% 2 4494
7/31/18 299 260 87% 6 402.76 42 36 86% 3 55.62
July Totals 2,722 2,063 76% 123 8,431.52 952 784 82% 39 1,078.58
July Penalties $84,000.00 $38,750.00

! percent of verified misses compared to the total missed calls received.

2 Other service complaints include calls not related to missed pick-ups, such as trash strewn on the street, open lids, bins knocked over, property damage, etc.




Red River Waste Solutions Performance Dashboard

Solid Waste Recycling
Date Total Verified | _ Verified® Other Service | Total Tons Total Verified | Verified! Other Service | Total Tons
Missed Calls| Missed calls| 7 Verifie Complaints’ | Collected Missed Calls| Missed calls| 7 Verifie Complaints® Collected
August Customers 82,373 Homes 74,357 Homes
8/1/18 292 264 90% TBD 49 46 94% TBD TBD
8/2/18 210 181 86% TBD 53 50 94% TBD TBD
8/3/18 187 152 81% TBD 47 40 85% TBD TBD
8/4/18 Saturday Saturday TBD
8/6/18 118 78 66% TBD 105 98 93% TBD TBD
8/7/18 135 95 70% TBD 80 61 76% TBD TBD
8/8/18 176 121 69% TBD 54 41 76% TBD TBD
8/9/18 273 161 59% TBD 52 41 79% TBD TBD
8/10/18 213 163 77% TBD 25 18 72% TBD TBD
8/11/18 Saturday Saturday TBD
8/13/18 223 199 89% TBD 41 32 78% TBD TBD
8/14/18 196 168 86% TBD 56 55 98% TBD TBD
8/15/18 201 173 86% TBD 74 60 81% TBD TBD
8/16/18 255 204 80% TBD 73 64 88% TBD TBD
8/17/18 158 110 70% TBD 50 35 70% TBD TBD
8/18/18 Saturday Saturday TBD
8/20/18 138 118 86% TBD 37 35 95% TBD TBD
8/21/18 163 126 77% TBD 111 105 95% TBD TBD
8/22/18 175 131 75% TBD 72 63 88% TBD TBD
8/23/18 255 223 87% TBD 45 37 82% TBD TBD
8/24/18 140 122 87% TBD 17 11 65% TBD TBD
8/25/18 Saturday Saturday TBD
8/27/18 150 137 91% TBD 30 25 83% TBD TBD
8/28/18 498 487 98% TBD 56 50 89% TBD TBD
8/29/18 506 452 89% TBD 38 38 100% TBD TBD
8/30/18 657 620 94% TBD 36 32 89% TBD TBD
8/31/18 377 355 94% TBD 70 63 90% TBD TBD
August Totals 5,696 4,840 85% 0 1,271 1,100 87% 0 0.00
August Penalties $153,850.00 $49,500.00

! percent of verified misses compared to the total missed calls received.

2 Other service complaints include calls not related to missed pick-ups, such as trash strewn on the street, open lids, bins knocked over, property damage, etc.




Red River Waste Solutions Performance Dashboard

Solid Waste Recycling
Date Total Verified ., | OtherService [ Total Tons Total Verified ., | OtherService | Total Tons
Missed Calls | Missed Calls % Verified Complaints® Collected Missed Calls | Missed Calls % Verified Complaints® Collected
September Customers 82,273 Homes 74,461 Homes
9/1/18 52 47 90% TBD 100% TBD TBD
9/2/18 14 13 93% TBD 2 2 100% TBD TBD
9/3/18 10 7 70% TBD 1 1 100% TBD TBD
9/4/18 155 133 86% TBD 50 46 92% TBD TBD
9/5/18 188 163 87% TBD 32 24 75% TBD TBD
9/6/18 207 192 93% TBD 30 26 87% TBD TBD
9/7/18 342 315 92% TBD 26 24 92% TBD TBD
9/8/18 54 49 91% TBD 7 4 57% TBD TBD
9/9/18 43 39 91% TBD 6 6 100% TBD TBD
9/10/18 363 337 93% TBD 29 20 69% TBD TBD
9/11/18 479 406 85% TBD 23 13 57% TBD TBD
9/12/18 506 461 91% TBD 20 17 85% TBD TBD
9/13/18 436 391 90% TBD 35 31 89% TBD TBD
9/14/18 301 268 89% TBD 46 45 98% TBD TBD
9/15/18 37 31 84% TBD 22 18 82% TBD TBD
9/16/18 6 5 83% TBD 1 1 100% TBD TBD
9/17/18 154 128 83% TBD 36 31 86% TBD TBD
9/18/18 83 70 84% TBD 22 21 95% TBD TBD
9/19/18 176 161 91% TBD 23 19 83% TBD TBD
9/20/18 466 445 95% TBD 22 20 91% TBD TBD
9/21/18 482 445 92% TBD 15 13 87% TBD TBD
9/22/18 72 68 94% TBD 5 5 100% TBD TBD
9/23/18 4 3 75% TBD 2 2 100% TBD TBD
9/24/18 98 83 85% TBD 19 18 95% TBD TBD
9/25/18 229 214 93% TBD 37 35 95% TBD TBD
9/26/18 257 231 90% TBD 48 44 92% TBD TBD
9/27/18 216 192 89% TBD 35 30 86% TBD TBD
9/28/18 205 170 83% TBD 34 26 76% TBD TBD
9/29/18 22 18 82% TBD 3 3 100% TBD TBD
9/30/18 12 10 83% TBD 1 1 100% TBD TBD
September Totals 5,669 5,095 90% 0 641 555 87% 0 0.00
September Penalties $188,800.00 $23,950.00

! percent of verified misses compared to the total missed calls received.

% Other service complaints include calls not related to missed pick-ups, such as trash strewn on the street, open lids, bins knocked over, property damage, etc.




