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 ONLINE BACKFLOW MANAGEMENT ANNOUNCEMENT
You may be aware that City Utilities was in the process of developing an in-house Online Backflow Preventer Test Entry System as 
mentioned in past newsletters. Unfortunately, our staff ran into issues regarding security and mobile device compatibility. In 
December 2015, City Utilities decided to stop further development until a solution could be found. As an alternative to an in-house 
system, City Utilities has ranked a variety of third party vendors that offer online backflow test entry and management solutions. 
After much evaluation, City Utilities has contracted with a firm called Aqua Backflow to help manage the Cross Connection Control 
and Backflow Prevention Program including an online backflow test entry website called “Track My Backflow.” You may have many 
questions about this transition. Below you will find basic information about what to expect. If you still have questions, please do not 
hesitate to contact our office. 

 What Are The Costs?
 Each backflow test entry submitted to www.trackmybackflow.com  will cost your business $9.95.
 You will not be able to submit hard copies of test reports unless you are willing to incur additional costs.

 What Are The Benefits?
 A secure website called www.trackmybackflow.com  with mobile device compatibility.
 Physical Hazard ID Tags installed on backflow devices making device look-up easier for you.
 Ability to search and view past test history, print, and create Excel or PDF documents.
 City Utilities’ water customers will have the ability to look-up when their device is due to be tested, hopefully

eliminating a portion of calls made to your office.
 City Utilities’ customers will get a reminder notice before the backflow device is due to be tested. This may generate

more calls at first, but over time this could increase compliance and potentially increase your business.
 What Can You Expect Next?

 The full transition is estimated to take approximately three months with a tentative start date of April 1st, 2016.
 You will receive information directly from Aqua Backflow about their software program and training.
 Notifications and letters will be sent to customers by Aqua Backflow instead of City Utilities.
 You will contact Aqua Backflow if a customer’s information needs to be corrected or if you have questions about

submitting test reports.
 City Utilities’ customers will contact Aqua Backflow regarding questions and concerns about their backflow

device(s.)
 Aqua Backflow will require your test kit to be current to have the ability to submit test reports online. Now is the

time to take the opportunity to make sure your equipment is up-to-date on the annual calibration requirement. A
list of calibration centers is available on our webpage at www.cityoffortwayne.org/utilities

Please continue to submit test reports to City Utilities until you receive additional correspondence from either City 
Utilities and/or Aqua Backflow informing you otherwise. 

City Utilities welcomes your suggestions for information you would like to see on our webpage or if you have recommendations that could 
make our program more effective.  Please contact our office at 260-427-2543 if you have ideas, questions, or concerns regarding the Cross 
Connection Control & Backflow Prevention Program. 

We ask that you please post and distribute this newsletter to the staff in your office. 
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