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GIS:	Locating	Water	Service	Area	–	
Instructions		

A. Access City Utilities Geographic Information Systems (GIS) interactive map by visiting: 
http://maps.cityoffortwayne.org/maps/beta/beta.htm. 
 

B. Chose the Basemap that you would like displayed. 

 
 

C. Select the Layers Menu. 

 
 

D. Under City Utilities: select the checkbox for Water Service Areas. 
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E. Select the Locate Menu. 

 
 

F. Select a Locate Type. Address will likely be the quickest way for you to determine if the property in question is 
located within Fort Wayne City Utilities (FWCU) Water Service Area. 

 
 

G. Enter an Address, and select the   Locate   button. 
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H. Select the Legend Menu to determine which water service area the address you have entered is within. (Note: 
FWCU is not listed in the Legend (light tan areas). Utility Center (light blue areas) is the former Aqua SW 
water area that FWCU acquired in 2014. The map has not yet been updated by our GIS department. We 
appreciate your patience.) 

 
 

This particular address is within FWCU’s water service area. 

 
 

This particular address is not within FWCU’s water service area. 

 

 

Have Questions? Unsure if a Service Address is within our Water Service Area? Call 260-427-2543 
or email CrossConnectionControl@cityoffortwayne.org.  

 


