
City Utilities Drinking Water 
We Treat It Right 

 

Quality water for you, quality water for life! 
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be greater than 0.5 parts per million (ppm) in 95% of samples taken in a two month period.  Fort Wayne 
samples a number of sites every weekday to monitor the amount of disinfectant in the water pipeline 
system to ensure that our water meets federal guidelines.  The average concentration was 1.01ppm in 
2013. 

Water Distribution and Delivery:  City Utilities uses a series of pumps at the Filtration Plant to send 
water out into the water distribution system at high pressure.  Once water leaves the plant, pressure in the 
system is maintained by using elevated storage tanks, pump stations and 1,177 miles of water mains to 
deliver water to you.  All the parts in the distribution system must work together to provide adequate 
water flow and pressure to you for everything from fire-fighting to cooking, bathing, washing the car and 
doing laundry. 
 
To ensure the water is there every time you turn on the tap, City Utilities is committed to replacing an 
average of nine miles of mains every year.  This helps to ensure reliability to avoid service disruptions 
that may result from water main breaks. 
 
Summary:  Your drinking water is clarified to remove the tiniest particles, disinfected to kill germs, 
filtered and treated with ultraviolet light.  The water is also softened with lime before it is sent out to you.  
Throughout the treatment process water is tested and the process adjusted to ensure you receive the 
highest quality water that meets or is better than all state and federal regulations require.  We test the 
water again before it is pumped out to you to be sure it meets our rigorous standards for clarity and safety. 
 
Providing you with great quality water at a reasonable cost is a clear demonstration of our commitment to 
you.  City Utilities is also committed to providing you with information about how we treat your water, 
what we find when we test it and how we invest in making the water system reliable to meet your needs.. 
 
Any questions you may have about Fort Wayne’s water may be directed to the 311 call center (by dialing 
311) or by emailing us at info@fortwaynewater.org. 
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